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KOPIIOPATUBHA COITIAJLHA
BIIIIOBIIAJBHICTD
TPAHCHAIIIOHAJBLHUX
KOPIIOPAIIIN B YKPATHI

CORPORATE SOCIAL RESPONSIBILITY
OF MULTINATIONAL CORPORATIONS
IN UKRAINE

B cmammi po3zasHymo pojib KOPnopamueHol couianvHol eidnosidanvHocmi 6
nidsuweHHi pieHs kKoHKYpeHmocnpomoxcrocmi THE. 30ilicneH0o aHaNi3 3a2a1bH020
cmany pozsumky KCB komnariil 8 Ykpaini. Ha KOHRKpemHuUX npukaadax sussne-
HO KJA10408i ocobausocmi 6i0nosidanvHux iHiuiamue KoOMnariil Ha 8iMYUSHAHOMY
PUHKY. 3anponoHo8ano waaxu nidsuuenns pieus pozsumky KCB 8 ykpaincbromy
0isnec-cepedosuui.

The role of corporate social responsibility in MNCs’ competitiveness
enhancement is analyzed. Consumers prefer and recommend products of MNCs
with high level of CSR, good reputation attracts investors and increases market
capitalization. Microsoft, The Walt Disney Company and Google have the best
corporate reputations in the world with consumers and are considered to be the
best among US consumers, the best corporate citizen and the best place to work
respectively.

The general state of CSR development in Ukraine is studied. Despite numerous
responsible initiatives in home and developed host countries of multinational
corporations, their activity in the sphere of CSR in Ukraine is often limited
to single projects. Moreover according to key CSR ratings relatively small
amount of multinational corporations are recognized to be systematic and
open in the sphere of corporate social responsibility. The article also deals with
several examples of companies’ responsible practices, demonstrating the main
spheres of CSR in Ukraine. Companies in Ukraine tend to invest in community
involvement and development and labor practices, whereas organizational
governance, human rights, fair operating practices are considered not worthy
of regard.

The ways of CSR level enhancement in Ukraine are proposed. The author comes
to the conclusion that adequate governmental support and CSR information
popularization in society may contribute under favorable economic conditions to
transformation of CSR into integral part of doing business in Ukraine.

Knrouoei cnoea: xoprnopaTuBHa colliagbHa BigzmosigansuicTts (KCB), crammii
PO3BUTOK, BiATIOBifaibHA IPaKTHUKA, CTBOPEHHS CIIIJIBHUX I[iHHOCTEM, He(hiHaHCcOoBa
3BiTHiCTBH, TpPaHCHAIliOHAJIBHA KOPIIOpAIlid

Keywords: corporate social responsibility (CSR), sustainable development,
responsible practice, creating shared value, non-financial reporting, multinational
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Ilocmanoéxa npobremu y 3azansv-
HOMY 6uznadi ma ii 36’A30K i3 6axU-
6UMU HAYKOBUMU YU NPAKMUYHUMU
3aédannamu. IlpakTuka gisgabHOCTI
THE mpoTAromM ocTaHHBOTO JeCATHUIIITTS
MIEePEeKOHJNBO CBiJUUTH PO 3POCTaHHA
yBaru MeHEIKMEeHTY Ta aKI[ioHepiB
KOMMOaHill 70 pisHOMaHITHUX eJIeMeHTiB
KOPIOPaTUBHOI cOITiaJbHOI BiATIOBi 1aIb-
Hocrti. ko KCB THK Ha momaliHboMYy
Ta POBBHUHYTUX 3apyOisKHUX PUHKAaAX
BOymoBaHa B CTpAaTerilo BeJeHHs Oi3He-
cy, To Ha puHKYy YKpainu THEK uacro
00MEeKYIOThCA HOOIMHOKUMU BiAIOBi-
manbHUMH iHimiatTuBamu. Came TOMY
aKTyaJbHUM € TOCTiIKeHHs 0CO0JIMBOC-
reit KCB THK Ha BiTUM3HAHOMY PUHKY,
a TakoX (OopMYJIOBAHHA HPOMO3UIii
OO IIiIBUINEHHSA PiBHA po3BUTKY KCB
B YKpaiHchbKOMY OisHec-cepemoOBUIIL B
mijomy.

Ananisz ocmannix docnidxicens i ny-
6aikayii. JJociaifKeHHIO TEOPETUYHUX
3acaj Ta 0co0JMBOCTEM Oi3HeC-IPaKTUK
KOPIOPaTUBHOI cOITiaJbHOI BiATIOBi 1aIb-
HOCTi IIpUCBAYEH] mpalli 3apy0iKHUX Ta
BiTUMBHAHUX JOCHiTHUKIB, 30KpeMa,
C. Bewnn, /1. Boaron, B. B. Beprepa, B.
Bopobeii, T. lomanbacona, M. Emireii-
Ha, :)x. B. Kamnmeuma, A. Komora, ®.
Kornepa, E. Kpeiina, B. T. Kym6ca, II.
MerTena, €. Ilamuenka, II. ITap6oTu,
JI. Ilerpamko, M. IToprepa, M. Ca-
npukinoi, /. B. Illengiepa Ta iHMIUX.
Pasom 3 TUM ITOJAJIBIIIOTO JOCIiKeHHA
MOTPeOyIOTh CydacHi Mojesi KopIlopa-
THBHOI COIliaJbHOI BiAmOBiZaJbHOCTI
THEK Ta ocobimuBocTi iX BIpoBamKeHHA
Ha BiTUMBHAHOMY PUHKY.

Hini cmammi. OCHOBHOIO IIiJIJIIO
CTaTTi € BUSABJIEHHA 0COOJIMBOCTEN KOP-
IOpaTUBHOI coIliaJbHOI BiAIoBigaIbHO-
CTi TpaHCHaIliOHAJBHUX KOpHopaliil B
Yikpaini, a Takok (opMyJIIOBAaHHS IPO-
MMO3UIIil Iomo migBuItienHa piBaa KCB
KOMIIaHil Ha BiTUMBHAHOMY PUHKY.

Buknad ocnoénozo mamepiany 0o-
cnidamcennsa. KopmopaTtuBHa colliajgbHa
BigmosiganbHicTs (KCB) € HeBim em-
HOIO CKJAJO0BOIO MisiIbHOCTI TpaHCHa-
IIioHAJBLHUX KOpHopaliili B cyyacHOMY
6isHec-cepemonuii. Tak, CEO kKomma-
Hii Starbucks, BusHaHUI KypHAIOM
Fortune «Ilepcomoio 6isHecy» 2011p.
3a CBOI coIliaJbHO BiAgmOBimaJIbHI iHiIri-
atuBu I'oBapa Illynbl, BleBHEHUM, IO

KoMmaHii MaioTh 30epiraTu 6ajgaHc MiK
KOMepILifiHuM iHTepecoM Ta KopIiopa-
THUBHOIO BiJIlIOBiJaJILHICTIO, a Ti 3 HUX,
AKUM Ile IO-CIPaBKHBOMY BIAETHCA B
KiHIIeBOMY pPaxyHKy OyIOyTb 3apo0JisaTu
Oisnbite. ITicia moBepHeHHA B KOMIIAHiIO
B Akocti CEO lysbl Bigxmine mpoxaH-
HA IHCTUTYIIHHUX iHBECTOPiB CKOPOTHU-
TH BUAATKU Ha MeIudyHe 3a0e3leyeHHA
nepcoHaay. BiH moscHUB, HI0 e He
BiIIIOBijlae KOpPHOpPATUBHIN KYyJIbTYPi
KoMmaHii i Oyzxe maTu pyHHIBHI Hacig-
KM, OCKIiJIBKM CIYCTOIIUTH pPe3epByap
noBipum y cuiBpobGiTHuUKiB. Kommanmia
mopiuno BuAiisae 6inpire $250 M. HA
MMOKPUTTA MEIUUHUX CTPAXOBOK IIEPCO-
Haay. [loloBUHY YMCTOrO IPpUOYTKY Bix
CBOiX KaB’ApeHb, PO3MileHuX B O17HUX
MiCbKUX KBapTajiaX, KOMIIaHisg Hampas-
Jisie Ha PO3BUTOK MiclieBuxX rpoman [9,
c. 15].

3Bakalouy Ha pPe3yJbTaTH AOCJIi-
mxenua Reputation Institute, srimmo
3 akuM 73% 3 55 Tuc. omMTaHUX CIIO-
JKuBauiB B 15 KpaiHax Ha YOTHPBHOX
KOHTUHEHTAX CBiTY IoTOBi peKOMeHIY-
BaTU NPOAYKIIiI0O KOMIIAHiN, AKi MalOTh
Bucokuii pirear KCB [12], T'oBapna
IMMyasm Ta i KEepiBHUKU YCIINMIHUX
TpaHCHAI[IOHAJBHUX KOpHopalini, AkKi
BIIPOBA/PKYIOTh B MiAJbHICTH KOMIIaHi
KOHIIEIIIif0 CTiAKOro PO3BUTKY MAalOTh
parito. Kpim Toro, npu nporexenni IPO
XOpoIlla pemnyTallisa, 3almopyKoo AKOI €
KCB, migsuiniye kamiTajisaifiro KoMIia-
Hil Ha O’ ATy YacTUHY, a PiCT IPOJaKiB
y COIliaJIbHO aKTMBHUX KOMIIaHi# BHUIIe
Ha 3%, akTuBiB — Ha 4%, KamiTamy —
Ha 10% mopiBHAHO 3i CTPYKTYpamMu, AKi
He IpoABIAITL cebe B chepi KCB [7,
c. 13]. 3a pesyabTaTamMu TOCIiIKeHHS
Global CSR RepTrak 100 xommaHissMu
3 Halbiapm AKicHoio KCB O0ysiu BusHa-
Hi Microsoft, Walt Disney Company,
Google, BMW (ta6xa. 1). IIpu mpomy
KomnaHia Microsoft BusHama Jimepom
aMepUKaHCbKUMHU CHOMKHBadYaMH, a
€BpoIleficbKYy TPiHKYy JiflepiB ouoJIIOE
Walt Disney Company. Cxix Tarox
3BEPHYTHU yBary Ha Te, II[0 KOKHA 3 IIUX
KOMIIaHill € KpaIoio B IIeBHill KaTero-
pii. Tak, Walt Disney Company € cBi-
TOBUM JiflepOM B KaTeropii «xopomiuii
KOPHIOPATUBHUA TPOMANAHUH», AKHHA
migTpuMye M00pi cIpaBW Ta 3aXUINAE
oTouyroue cepenosuirie. 51% omuraHnx
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CIIOJKMBaYiB BU3HAJIU KomnaHio Google
KpammuM poboTomaBIeM, a JiflepoM B
KaTeropii «ymnpaByiHHSA» € KOMIaHidg
BMW, saxa ma gymry 49% cmno:xuBauiB
yIpaBasdeTbCcA HaNOiJBII MPO30OPO Ta
€TUYHO B CBiTi.

IIpakTuKu KOpPIOpaTUBHOI colliajb-
HOI BiAOBiaJIbHOCTI cTaNU 3’ ABIATHUCS
B YKpaiHi 3 po3BUTKOM Ha ii TepuTopil
IiAJaBHOCTI BigmisieHb TpaHCHAIiOHAJIb-
HUX Kopuopaiiii. [louanu nyGaikyBaTu
3Bitu 3 KCB i Ti komnanii, ki Buxoguian
Ha Oip:Ky, OCKIJIBKHY I1e € HOPMATUBHOIO
BUMOTO00. AJie pa3oM 3 TUM 3’ ABJIAETHCS
Bce OibIlle BITUM3HAHNX KOMIIaHiN, AKi
YCBiIOMJIIOIOTH IlepeBaru 3AilicHeHHA
BigmoBiganpuux iHimiarus. HaBemeni
TpU KaTeropii KommnaHiii-mposaiifepis
NIPpaKTUK CTaJOT0 PO3BUTKY ACKPAaBO
pelpe3eHTOBaHI B IepesiKy y4acHUKIB
mepe:xi I'mobanbuoro morosopy (I'I1)

OOH B Ykpaini. I'/ll OOH - crpareriuna
iminmiarTuBa, AKa 3abes3meuye IIPUBEIEH-
Hf oIlepalliil Ta cTpaTeriii yyacHUKIB y
BiIMOBiMHICTD 3 HeCATH NMPUHIUIIAMU B
chepi mpaB JIOAUHU, TPYAOBUX BiIHO-
CUH, 3aXVCTY HAaBKOJIUIITHHOTO CEPEIOBH-
ma ta nporuxii kopymmii [11]. T'/T OOH
00’eIHye He TiNIBKM KOMIIaHii, a i He-
ypamoBi opramisarii, 6isHec-acorriarrii,
aKajgeMiuHi iHCTHTYyTH Ta TI'poMajAcbKi
oprawuisarii. Mepe:xa I'’l, OOH posmoua-
Jia CBOIO IisTbHICTH B YKpaiHi 25 TpaBHsa
2006 p., a cranom Ha 19 aroToro 2015 p.
00’equye 184 yuacuuku, cepen axux 48
Kommnauiii. ITepesik HaN0iIbII KPYITHUX
komnadiii-yuacaukis I'Jl OOH B YkpaiHi
mmpeacTaBjeHuii B Tabaumi 1.

3 mamoi TabiauIi MOXKHA 3po0OUTH
BHCHOBOK, ITIO Ay:Ke HedHauHa JYacTUHA
TpaHCHAIiOHAJBbHUX KOpIlopalliil, mpu-
CYTHiX Ha PUHKY YKpaiHU, € yJacHU-

Tabauys 1

Kommnanii 3 kpamjoro pemnyrarieio B cepi KCB
3a pesyabraTamu gociaimxenusa 2013 Global CSR RepTrak 100

. . Innexc
Ne | Kommania Kpaina Tamyss (0-100 6.)
1. Microsoft CIITA Kowmm’iorepra TexHika 72,97

The Walt Disney . .
2. R — CIITA Iagopmartia Ta memia 72,83
3. Google CIIIA Indopmaria Ta megia 72,71
4. BMW Himeuunna ABTOMOOiI1 72,14
5. Daimler Himeuunna ABTOMOOia1 70,65
6. Sony Amnonia Enexrponika 69,49
7. Intel CIITA Kowmm’iorepra TexHika 69,32
8. Volkswagen Himeuunna ABTOMOGiTi 69,29
9. Apple CIITA Kowmm’iorepra TexHika 69,21
10. | Nestlit IIBeiinapisa XapuoBa IPOMUCITIOBiCTD 69,00
Ihicepeno: [12]
Tabauys 1

Kommnanii — yuacauku I'T OOH B Ykpaini

Komvmnania Tamyss Pix mpuemnanua
Impel Griffin HepyxomicTb 2014
KPMG VYxpaina AynuTr Ta KOHCAJITUHT 2011
Platinum Bank Banku 2010
Carlsberg Ykpaina Hamoi 2010
ICIT MeTanyprisa 2010
Xoaguar Nemiroff Hamoi 2008
Ernst and Young Ykpaina AynuTr Ta KOHCAJITUHT 2008
0060JI0Hb Hamoi 2007
Kounepn I'axrnadproras Posapi6bHa TopriBas 2007
CKM Meranyprisa, eHepreTuka 2006
Kwuiscrap Temexomynikamii 2006

Aoanmosano: [14]
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Kamu JokaabHoI Mepesxki '/l OOH. Ilpu
1boMy, nepersasanatoun 3BiTu 3 KCB THE
B YKpaiHi Jy:Ke UacTo MOKHa 3yCTpi-
T mocuaaHHg Ha '/l OOH Ta yuacTts
KommaHii B Hbomy. Tak, Hampukianm,
komnaHia Tetra Pak YkpaiHa akTuBHO
BUKOPMCTOBYE YUaCTh CBO€EI IITa0-KBap-
TUPHU B AaHiN iHiniaTuBi, mpu Tomy, 110
YKpaiHChbKUHI Mifpo3ais He € YJeHOM
JIOKAJIbHOI MepesKi.

Ciuim Tako:K 3BEepHYTH yBary Ha Te,
mo 3 jaucromaga 2013 p. mepesxa I']]
OOH pemo 3minuaa ¢opmar cBOEI mi-
AJBHOCTI B YKpaiHi Ta mepeiilia B HOBY
opramisaniiiny gopmy — ob6’egHaHHA
KOMIIaHil migmucauTiB, 110 mepexdadae
OIIATY YJIEHCHKOTO BHECKY KOMIIaHi-
MM, III0 B CBOIO UePry TaKOMK MOKe
HeraTHuBHO BigoOpasuTucs Ha KiJbKoOCTi
KoMmnaHin-nignucanTie [1]. IikaBum
€ TaKOXK Toul (pakT, 1o cepen 48 KoM-
nauiii-yuacuukis 'l OOH B Ykpaini
cranom Ha 19 giororo 2015 p. 19 Bu-
3HaHI He KOMYHiKaTUBHUME (Maiike
40% wommnaniit), TOGTO TaKUMU AKi He
Haficjai 3BiT IIPO IIporpec 10 BCTAHOB-
JIEHOT'O TepMiHy i (PaKTUUHO He MOXKYTh
BBasKaTHCA MOBHOIIHHUMHU yYaCHUKaAMU
imimiaTuBwm.

Cepen BiTUM3BHAHUX DPEUTHHTIB CO-
IiaJbHO BiANOBiZaJbHUX KOMIAaHIil
VKpainu HaMiOiJbII aBTOPUTETHUM €
pedTHUHT BiIKPUTOCTI Ta CHUCTEMHOCTI
B chepi KCB «I'Vapaia comianbHO
BifTIOBianbHUX KOMOAaHiT YKpaiHnus,
oIry0/IiKOBaHMII Ha CTOPiHKAX KypHAITY
I'Vapgia (Bl «I'aauiibKi KOHTpaxkTH»).
PeliTuHT cKIaga€THCA HA OCHOBI aHAJIi3Y
HaJaHUX aHKeT, MyOJiYHUX COIliaIbHUX

3BiTiB, a TaKoOX He3aJeXKHUX OI[IHOK
excrepTiB — uyeHiB ExcneprHoi pasnu.
Ho yuacti B eKcuepTHill pazni mosayua-
IOThCsA cIleriajgicTu, AKi IIpaloioTh B
cdepi KCB B cycninbuux opramisariax,
IOCHIZHUIIBKUX areHTCTBaX, IPOQiab-
HUX [OiJJOBUX acoIiamidax, HayKOBUX
iHcTHUTyTax Ta Jep:KaBHUX 3aKJalax.
Bapro 3BepHyTH yBary Ha Te, III0 cepes
yjneHiB ExcmeprHoi pagm € cmiBpoGiT-
HUKU KommnaHii Bropo Bepirtac, axa e
CBiTOBUM JIifiepoM y HaJlaHHI IIMPOKOTO
CIIEKTPY HocJIyr 3 ceprudikarlii, kJa-
cudikarii, iHcmekIii Ta KOHCAJTHUHTY.
3situ Oararnrox Bimomux THEK, aki
AKTUBHO BIPOBAIKYIOTH BilIIOBigaIbHi
iminiaTuBu, BepudikoBani BropoBe-
pirac. Tak, mampukJan, HedimaHCcoBi
3BiTu Kommnawii Nestle, BusHani ogaumu
3 Kpalux B cBiTi, BepudikoBaHi came
BropoBepiTac. InTerpoBana orminka pis-
HS BiIKPUTOCTI Ta aKTUBHOCTI KOMIIaHil
B chepi KCB, Ha ocHOBiI AKOi cKJama-
€ThCSA PEUTUHT, BPAXOBY€E HAABHICTH Ta
pPiBeHb IiATOTOBKU COIiaJbLHOTO 3BiTY
KOMIIaHil, cuCTeMHiCcTh B yIpaBJiHHI
KCB, BigKpHUTiCTL Ta CHUCTEMHICTL y
B3a€MO/Iil 3 3aI[iKaBJIEHUMU CTOPOHAMU
Ta 3a ocHOBHuUMU HanpamMikamu KCB. B
TabsauIli 2 HaBeIeHi OCHOBHI MOKa3HUKU,
Ha OCHOBi AKUX IIPHUCBOIOIOTHCA 0aIu Ta
CKJIQIA€ThCSA PEUTUHT.

Haiisuiuii piseas KCB 3a pesyibTa-
ramu pediTunry 2013 p. IeMOHCTPYIOTH
raki komnanii ak [ITEK, ArcelorMittal
Kpusuit Pir, Platinum Bank, CKM Ta
O6osoup. Tak, imBecTumii xommaHiil
AITEK Ha peaizaIito IIpoeKTiB cTiii-
Koro po3BuTKy B 2012 p. mepeBUIUIN

Tabnuuysa 2

IaTerpopana omiHKa piBHA BiIKPUTOCTI Ta aKTHBHOCTI KomimaHii B cgepi KCB

HasBa 610Ky

IToxasunku

ComianbHuil 3BiT AK iHCTPYMEHT
Iiajory 3 cyCHiJIbCTBOM

ITinroroBka 3BiTy Ha 6a3i GRI 3 (piBenb B, piBenb
C); cmiBmpana 3 I'll OOH; my6aiuHa gJOCTyIHICTH
3BiTy; ITOBHICTIO 3aIlOBHEHA aHKETa pelaKIlii

Cucremuicts B ynpasiainai KCB

€IuHUT KOOPAMHYIOUNI IIeHTP; PAI KOOPAMHATO-
piB; BimcyTHicTh cucTeMuocTi B ynpasiainai KCB

Bigxpuricth Ta cucTeMHiCTh y
B3a€MO/ii 3 3aI[iKaBJIeHUMHU CTO-
poHaAMM

PiBenn iHTErpOoBaHOCTI B3aeMOil 3 3alliKaBJIeHUMH
CTOPOHAMM y 3arajibHy KOPIIOPaTHUBHY CTPATEriio

Bigxkpuricts Ta cucreMHicTh
TisITHHOCTI 32 OCHOBHMMM Ha-
npamkamu KCB

T.1.

CucreMHa miAabHICTL a00 emiszogMyHa ydacThb Yy
POBBUTKY TIepPCOHATY, OXOPOHi mpaili Ta 3T0poB’sa
IpaIiBHUKIB, OXOPOHI OTOUYYIOUOT'O CepeqoBHIIaA i

Aoanmosano. [2, c. 44-45]



Ne 3-4/2015

2,8 Mapna. rpH. — KoMmaHia diHamcye
IIPOEKTH COIiaJIbHOTO PO3BUTKY MicCT
IMPUCYTHOCTi, YyTpuUMaHHA 00’ €KTiB
comiasbHOl cdhepu, 3abes3meueHHA IIPO-
MHUCJIOBOI 0e3ImeKu Ta OXOPOHY HaBKO-
JUIMHBOTO cepemouina. 3 2008 p. xoMm-
MmaHisg mouaja NyOJIIKyBaTH COIiaJbHY
3BiTHicTB 3a crangapramu GRI (piBeHb
C+, misuimre piBers B+). ArcelorMittal
Kpusuit Pir, Platinum Bank, CKM Ta
0060/10Hb TaKOMK IIyOJiKYIOTH CBOIO He-
(¢inaHCOBY 3BiTHiCTH ¥ BifIIOBiZHOCTI IO
MixkHapogHuX craumapriB. B Tadaui 3
mpeacTaBjeHa mepina necaTka «I'Vapaii
COIliaJIbHO BiAIIOBiZaJbHMX KOMIIAHIN
VYxpainu - 2013».

Cepen inmux THEK, aki BegyTs 6isHec
Ha PUHKY YKpaiHu, 10 PeATUHTY IIoTpa-

nuau HactynHi: SUN In Bev Ykpaina
(13 micre), Carlsberg Yxpaiua (14 mic-
e), Coca-Cola Beverages Ykpaina (15
micie), Amway Ykpaima (22 wmicie),
Metro Cash& Carry Ykpaina (25 miciie),
McDonald’s Ykpaina (28 miciie), Philips
Yipaina (34 micie).

s Kpaloro po3yMiHHSA HaIpPAMiB
KCB THK B YkpaiHi BapTO PO3TJIAHYTH
ix BimmoBimasbHi mpakTuKku. B pamMKax
KOHKypcy 0Oismec-keiiciB 3 KCB, akwuit
nposoautbca IleaTpom «PosBuTok
KCB» sa miarpumiu npoBigaux THEK B
Yipaiui, y 2013 p. 6yyi0 orpumano 32
Kelicu, aAKi ommcyiorh mpaktuku KCB
komnamii. KinsKicTe Ta cmiBBigHO-
mreHHa O0isHec-keliciB 3a chepamu KCB
HaBeJeHO Ha puc. 1.

Tabauys 3

PeiiTunr BigkpuTocTti Ta cucremuocti B cepi KCB-2013
(mepmri 10 KommaHiii)

Kovmnania Bup misapHOCTI Pesynbryrounit 6aa
1. OTEK EHepreruxa 89,25
2. ArcelorMittal Kpusuii Pir MeTanypris 87,56
3. Platinum Baak Bauku 86,92
4. CKM YupaBasgmoua KOMIAHisA 85,39
5. 000JI0Hb Hamoi 75,50
6. CII «HiGyaoH» ATIIK 73,98
7. Ernst & Young Ykpaina AyauT Ta KOHCAJITHUHT 73,50
8. MeTiaBecT XOJIUHT I'MEK 69,81
9. Kuiscrap TesnexomyHikaii 69,00
10. Samsung Electronics Ykpaiuma Lisapan IOTe.p H 68,64
€JIEKTPOHIKA

Ihicepeno: [6, c. 30-31]

B KopnopaTueHe ynpasniHHA

E Tpyn0Bi BIAHOCKMHK

0 B3zaemoBiAHOCHHM 3i
CrnoMuBayem

O 3ax1CcT A0BKINNA

O Po3BUTOK rpomag,

KOPIIOPATUBHE YIIPABJITHHS

TPYIOBI BITHOCUHN

B3AEMOBITHOCHHUY 31 CITOJKMBAYEM

SAXVICT HOBRKIJIJIA

PO3BUTOK T'POMA]L

ITPABA JIIOIMHN

ITPO30PI OITEPATIIVHI ITPAKTUEN

—
olo|p|w|ro|o[ro

Puc. 1. Kinvkicmsb ma cniegioHouwenHna kKeilcieé 3a cpepamu KCB

Aoanmosano: [5, c. 3-4]
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3 HaBeeHUX JaHUX MOKHA 3pOOUTU
BHMCHOBOK, IO HAMOiJIBIII AKTUBHO KOM-
naHil YKpalHu BIPOBAAKYIOTH BifIIOBIi-
IaJdbHi IPAKTUKU 3 PO3BUTKY I'poMaj
(59% oTpuMaHUX KelCiB), a TAKOK TPY-
moBi mpakTuku (19% ). Cxosxoro 6yJia cu-
Tyallid i B monepeaHi poKU IIpOBeleHHA
KOHKypcy. HaBeneHe cHoiBBimgHOIIEHHS
KeliciB (paKTUUHO BiAA3epKaIIoe KJII0UO-
Bi HAaIPAMKY BOPOBAMKEeHHA IIPAKTUK 3
KCB kommaHiamMu B YKpaiHi.

HocuTh IiKaBoio € iHiliaTuBa KOM-
nagii EY, Hamimena Ha 30epeKkeHHA
I[iTicHOCTI KOJIEKTMBY Ta 3amobiraHus
BTpaTi miHHUX KajapiB. KepiBHuUITBO
KOMIIaHii 3iIIITOBXHYJIOCA 3 IIPO0IeMaMu
OiATPUMKU aTMochepu BiIKPUTOCTiI Ta
IOBip“ B KOJEKTUBi, Hemoin(popmoBa-
HOCTi IIpo moTpedu CHiBpOOITHMKIB Ta
BiIMOBiTHO HEBUACHOTO pearyBaHHA Ha
Hux. Bopartucsa i3 BulileriepepaxoBaHU-
My BukJuKaMu Komnanii EY momomoriiu
pisHOMAaHiTHI iHCTPpYMEHTH AJIA OTpU-
MaHHSA 3BOPOTHOTO 3B’ fABKY, CePel AKUX:

- KOMiTeT 3 MUTaHb IIePCOHAIY, AKUN
00’emHye IIpeACcTaBHUKIB Bcix Bimgmiiis
Ta piBHiB opraHizaii;

- OMUTyBaHHA (B yKpaiHChKUX o(icax
EY uropiuHO IpoBOAUTHCA ONUTYBaHHSA
3 KCB, ake BkJrouae aBa OJIOKMU: iHi-
miaTuBM OJIs II€ePCOHAJY Ta COIliajlbHi
mporpaMu KoMIIaHif);

- sarajbHi 3ycTpiui cmiBpoOiTHUKIB
3 KepiBHuUITBOM (OKpiM 3ycTpiueil B
IemapTaMeHTaX, IMOPiYHO B KOMIIaHil
npoBoauThed [leHb epconasy, ae y Gop-
MaTi BIIKPUTOTO IiajoTy CIIiBpOOiTHUKYM
MOXKYTh OTPUMATHU BiAIIOBimi Ha mUTaH-
Hf, 0 IX XBUJIIOIOTH, @ KEePiBHUIITBO
- imel @A mOKpaIlleHHS Pi3HOMaHITHUX
acIIeKTiB BeJleHHA OizHecy);

- SMS-cecii (HagaHHA MOXKJIUBOCTI
CcIiBpoOiTHMKAM, AKi He HaBaKYyIOThCS
Ha YCHHU miajior 3 KepiBHHUIITBOM, IIO-
CTaBUTU NUTAHHA 3a JOIOMOI'OI0 TOBI-
JTOMJIEHHS);

- OOKcHU AJIA aHOHIMHUX BiATYKiB;

- 3araJibHi uaTm;

- KOHKYpCHU ifeii (KpayACOpPCUHT) 3
nutaub KCB.

3a pesyJbTaTaMu ONUTYBaHHS, IIPO-
Bemenoro B 2013 p., 6inbire 80% cmiBpo-
OITHMKIB BBAKAIOTh JOCTATHIMI KaHaJIN
KoMyHiKamii B kommawnii [5, c. 15-17].

He moixHa OMUHYTHU yBarorw inimia-
tuBy I'pynmu CKM B Mekax mporpamu

kommamii «CoIjiagbpHa ocBiTa» 3 pos-
poOKu cyuacHUX mpodeciiiHuX cTaHAap-
TiB — «ImacmnopriB mpodecii», — y AKuxX
YiTKO HpPONMUCAHO, IO IOBUHEH 3HATHU
i BmiT; QaxiBensn, 1100 poOOTOZABEIlHL
OyB roroBuit 6paTu #oro Ha poOOTY, a B
camoro (axiBIaA mpu boMYy OyJia TigHa
3apIiaTa ¥ MOKJIUBOCTI JJIA Kap’ €PHOTO
spocramud. Mix kommanieio CKM, Mi-
HicTepcTBOM ocBiTu i HayKu Ta KoHpe-
Iepalriero poboToAaBIIiB OyJIO MigIrCcaHO
MEeMOPAaHIYM IIPO B3aEMOPO3YMiHHA, IIO
CTaB MOYATKOM BITPOBAKEHHA HOBOTO
IIPOEKTY, 3aBAaHHSA AKOr0 MHOJATAJIO Y
CTBOPEHHi TPUCTOPOHHLOTO ITaPTHEPCTBA
bisHecy, mep:kasu i BH3 g4 migBuieH-
HS AKOCTi BuItoi ocBitu. 1o po3pobku 8
npodeciiHUX cTaHAAPTIB Yy MeTasyprii,
eHepreTulli Ta nudpoBiil KypHaIiCcTH-
i oyau samyueni 23 BH3, momanx 30
YKpaiHCbKUX KOoMIIaHii, 4 npodinabHi
MmimicrepcrBa. He maroum momiGHOTO
IocBiny B YKpaini, po3poOdHUKHU cIupa-
Jucs Ha gocBinx Beaukobpuranii ta €C,
a po3polJeHi TPoeKTH mpodcTaHIapTiB
MIPOMIIJIN €KCIIEPTU3y AKOCTi eKcIiep-
ramu €BpomneiicbKoro (oHIy ocBiTm i
Pagu €sponu. T'anyzeBi mpodeciiini
CTaHAapTU, PO3POOJEHI B MeKax IIPo-
eKTy, € eIUHIMU B YKpaini. Bukmanmaui
BH3-yyacHUKIB NIPOEKTY, HPOHUIILIN
CTa)KyBaHHA Ha ITPOMMCJIOBUX MiAIIPHU-
emcrBax I'pynum CKM i B pemaximiax
Menia-BuUgaHb [5, c. 31-33].

HasuwuBcsa 3apo0saTu Ha BiAmoBimaib-
HUX iHiIiaTBax OAWH 3 IIPOBiTHUX I'PaB-
I[iB BiTUMBHSIHOTO INBO0OE3AIKOrOJIHLHOI'O
PUHKY - KoMmmnaHia «O60JOHB», AKa
BUIIILIA HA PUHOK €Bponu i Bausbkoro
Cxopy i3 KopMOM AJIA Xyo00u y BUTJIAIL
NUBHOI ApOoOMHY (HEPO3IUMHHUU MarTe-
pian dinpTparii cycsia) B cyxux rpa-
HyJax. Jloro ToJI0BHOIO ITepeBaroi Haj
TPpagUuIiiHUM AYMeHeM CTaB B 2 pasu
Oinbiimit BMicT nporeiny. IlpucTtpii aisa
ImepepoOKu APOOMHU B CyXi rpaHyau i3
moty:kuicTio 700 T/IeHb 3ampaIioBaB y
kBiTHI 2008 pOKY Ha TOJIOBHOMY 3aBOJi
kommaHii B Kuesi. «O00J0HB» TaKOMK
IepIol B YKpaiHi moyaJa ImepepobKy
PET-nnamok: 3 miero meroro y 2002
p. BUPOOHUK NMBa 3alyCTUB BJIACHUI
3aBox B Ajekcauapii KipoBorpamcwskoi
o0sacTti. CrmouaTKy ILIACTUKOBI ILIAIIKKA
IIPOCTO MOAPiOHIOBANNCA y TaK 3BAHUN
(JeKke, AKMHA IIOTIM HIIOB HA E€KCIIOPT
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IS BUTOTOBJIEHHS Pi3HOMaHiTHUX BU-
po6iB. Ilicaa nmpunxbamua y 2008 porri
IOJaTKOBOTO O0JIaJHAHHA KOMIAaHii Bja-
Jgocsa nepepoosaaru 100% ¢uaexcy B ma-
KyBaJIbHY CTPiUKYy, 00’€M BUDPOOHUIITBA
SIKO1 3a/I0BOJIbHSAE He TiJIbKU BHYTPIIIHI
moTpedbu camoi Kommnauii O00/I0Hb, aje i
YAaCTKOBO peaJidyeThCA iHIIMM Oignpu-
eMcTBaM B YKpaimi. Tinsxku y 2013 p.
«O6osoHb» peanisyBaJia 27 MJIH. MeTPiB
€KOJIOTiuHOl CTPiuKM, BUTOTOBJIEHOI i3
25 MJIH. IJTACTUKOBUX ILIAIIOK 06’€MOM
1 gitp [3].

HocuTs mikaBoW BiAIIOBimaJabHOIO
MPaKTUKOIO Bifl3HAaYMBCA OIEpPaTop
MO00ibHOTO 3B A3KYy — KoMmmaHia «Ku-
iBcTap», AKa BXOJAUTH 10 CKJIANLY
VimpelCom. Komnania «Kwuiscrap»
iHimiroBajia MTOBrOCTPOKOBY COIiaJIbHY
nporpamy «MobinbHe 3m0poB’Sa Bif
«KuiBcrap» ». IlepmiuMm mpoekToM B
paMKax MaHOI IIpoOrpaMu CTaB AOJATOK
«Mosa sipouka», 3a JOIIOMOTOIO AKOTO
MaiOyTHI 0aTBKM MOMKYTH HiATOTyBa-
THUCA M0 HApPOIKeHHA AIUTHUHU. BeTaHo-
BUBINIA 0e3KOINTOBHO «MoOMIO B3ipoukKy»
Ha cMapTdoH abo maaHIeT, MaliOyTHA
MaMa MOJKe CTEKUTH 3a CTAHOM CBOTO
3IOPOB’S i PO3BUTKOM MaJIl0OKa, BECTHU
BJIACHY KapTy BariTHOCTi, mjaaHyBaTu
BiABimyBaHHA JiKapsa i 6araTo iHImoro.
106 6aTbKM MOTJIM ITOBHICTIO AOBipATH
mopagaM MOOiJIBHOTO HMOMIUHMKA, IO
PO3POOKY KOHTEHTY 3aJydaliucsA CIIelli-
amictu riainiku ISIDA. Ycmix mepioro
MIPOEeKTY HaJUXHYB TEJEeKOM-OIepaTo-
pa i B sunuai 2013 pory «Kuiecrap»
BUITYCTHB HACTYIIHHU qomaTok - «Moa
sdipouka. Ilepmuii pik», DOKJIMKaAHUN
IOIOMOITH OaThbKaM y OOTJIAAI 3a He-
MOBJISIM y HaWBiAIIOBianbHIIIIUN TTEPion
— BiJ HapPOMKEeHHS OO IIEePIIOr0 POKY
JKUTTA IUTUHU. KOHTEHT AJiA mporpa-
MU PO3POOJIEHUM 3a YYacTio KpaIlmx
(daxiBiiB — negiaTpiB MeAMYHOI MepexKi
«100pobyT». BeskoToBHI MOOiIBHI H0-
nmatku Bix « KuiBcrap» 3a mepiiri miBpoKy
dapanTakusu nmoHan 6 000 ykpaiHiis.
HailtakTuBHiNII KopucTyBaui gonar-
KiB - memkanii Ykpaimu (KuiBchbka,
JIpBiBCBbKA, [[HimpomeTpoBChbKa, OnechbKa
00.1.). [JomaTKoM TaKOK KOPUCTYIOThCA
B Pocii, CIIIA, Iloxwmii, Ascrpii, Ka-
Hani, Ilopryramnii, Beamukoopurasii. o
cropinku «KuiBcrap. MobinbHe 3m0-
poB’sa» y deiicoyk mpuemnagoca 1 800

KOPUCTYBaviB, a KiJIbKicTh Imeperiaanis
nepesuiriuiaa 70 000 [5, c. 67-70].

He 3Bakaioum Ha BiJICYyTHiCTH KOM-
nanil Terpa Ilak Ykpaina cepep miamnu-
caHTiB Jorkaabuol Mepe:xxi I'/l OOH, ne
MOKHA OMUHYTH YBaroio ii BiAmoBiga b-
Hi imimiaTuBu. BuKoHaBUMU TUPEKTOP
xommawnii Tetra Pak B csiri Iernic Mon-
COH BIIEBHEHUH, M0 €IWHUM ILIAXOM
3a0e3IeueHHA CTIHKOTO PO3BUTKY IIaKy-
BaJbHOI ITPOMUCJIOBOCTI € IIiIBUINeHHA
PiBHA BUKOPUCTAHHA BiJHOBJIIOBAJIbHUX
pecypciB. AmbiTHa mine Tetra Pak —
CTBOPUTHU YIAKOBKY IIOBHICTIO 3 BiTHOB-
JIOBAJbHUX MaTepiajiB Ta DOCATHYTU
100% piBHa ii mepepobku. B YKpaini
nmepepobka BimbyBaeThca y M. XapkKis,
Ha ignpreMcTBaxX IapTHepa KoMIia-
Hii — Kopmopartii «ACC», mo ckianmy
SIKO1 BXOAUTh mamepoBa ¢padpura «ACC
Kpouekc», Ha aKiii KapToH Ta immri
pisHOBHUIU TIallepy PO3IMYCKAalOThCA, BOU-
paTh BOJIOTY Ta JIETKO BiAAiJIAIOTHCS
BiJ miacTukKy Ta ajioMiHiio. OTpuMmanHe
TaKUM YMHOM ITeJII0JIO3HE BOJIOKHO BH-
KOPUCTOBYETHCA Yy BUPOOHUIITBI HOBUX
MIPOAYKTIB 3 Imamnepy - KapTOHHUX IaKe-
TiB pisHOrO (hopMmMaTy, Kpadr-mnamepy Ta
ig. Cymimr axioMiHiio Ta IJIACTUKY, IO
3aJINIIAETHCA ITiCJIA BUJIYUEHHS IaIepo-
BOTO BOJIOKHA, BUKOPHUCTOBYETHCS IJIA
BUPOOHUIITBA TPAHYJ, 3 AKUX CTBOPIO-
IOTh PiBHOMAaHITHI IJIACTHUKOBI BuUpoOU
(HanmpuKJIax, €MHOCTiI AJA ITOOYTOBOTO
3aCTOCYBaHHsA, IMaHeJNi AJA 30BHIiII-
HBOT'O O0JIAINITYBaHHA OYIMHKIB Ta iH.)
Ha (Qabpuii «ACC-XapkiBmaact», sgKa
TaKoK BXOOUTEL 0 Kopmopartlii «ACC».
IIporsaarom octaHHiX 6 poKiB o0cATrH
mepepobseHol BUKOPHUCTAHOI CIOMKHU-
BauaMM YHNaKOBKU B YKpaiHi momiTHO
spocau: akiio y 2006-2007 pp. o6’em
He TepeBUIIyBaB IiBTOHHU, TO y 2013
po1ri 6yso mepepobieHo B:ke mouan 4,5
THC. TOHH [5, c. 47-49]. KommnaHisa BuKo-
PHUCTOBYE JIicoBi pecypcu, ceprudikoBami
Ha BiAIOBigHiCTH cTaHIapTaM BiAIIOBi-
MaJILHOTO JIiICOKOPUCTYBaHHA, i mparue
BificTe}KyBaTH KapTOH Ha BCiX AiMAHKAX
JIAHITIO}KKA TOCTAaBOK. [JIA IhOT0 KoMIIa-
Hig criBmparioe 3 JIicoBo OIIiKyHCHKOIO
pamoro™ (Forest Stewardship Council,
FSC™) y cdepi ceprudikamii ympas-
ainaa jgicamm (Forest Management)
i ceprudikanii JaHIIOKKIB IIOCTaBOK
(Chain-of-Custody, CoC) [8, c. 12-14].
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BHCHOBKM i nepcrieKTUBYU II0aJIh-
IIUX PO3BiIOK (JOCTimKeHb) Y JaHOMY
HanpaMi. 3BuUYaliHo MOKHAa HaBeCTH i
YMaJIo iHIIKUX BiAHIOBimaJIbHUX iHiIia-
TUB BUINIE3raJaHUX KOMIIaHilZ B YKpa-
iHi, mpore caimg morogmTHCA 3 TUM,
10 aKTHBHICTh KOMIIaHiI HeJgoCTaTHS
nna neperBopeHHsa KCB B samopyky
ycmimHOTO BeleHHA OisHecy Ha Bi-
TUU3HAHOMY PUHKY. 3 OJHi€i cCTOpOHH,
BiICyTHA aJleKBaTHa ydyacTh JAep:KaBU
B posBuTky KCB. Jlume B uepBHI
2013 p. yxasowm IIpesumenTa YKpainu
Kab6imetry Minictpie Ta Koopaunarriii-
Hi#l pajxi 3 pO3BUTKY I'POMaAAHCHKOTO
cycuisbcTBa OyJsa mJopydyeHa po3pobka
HamionanbHOi cTparerii 3 xopmopa-
THUBHOI coIliaJbHOI BiAIOBimaJabLHOCTI,
3aBIAaHHAM AKOI € OKpecJIeHHA POoJIi Ta
npiopureriB Kpainu B po3BuTKy KCB.
B Manii, HanmpukJjganm, Taka ypsdaaoBa
nporpama icaye 3 2008 p. i B ii ocHoOBi
JEeXUTh Tigxin cTBOpPeHHS CHiJbHOI
IiHHOCTi, po3pobsenuit M. IlopTepom
pasom 3 KoJeroio 3 'apBapny. Ilipami-
Ia CTBOPEHHS CIiJbHOI I[iHHOCTiI BOY-
IoBaHa i B (hisocodito BemeHHa 6izHeCy
TpaHCHAaIliOHAJbHUX Kopropailriii. Tak,
komnaHnia Nestle moBHicTiO 3miHmMIa
JIAHITIO}KOK IIOCTaBOK HaJys Nespresso
3 METOIO BTiJIeHHA y KUTTS pealbHUX
3Mim gasa gepmepiB Ta maciiTabmoi
eKOJIOTiuHOI miAJIBHOCTiI, IO € Bep-
IINHOIO IIipaMify CTBOPEHHA CHiJIbHOI
IiHHOCTiI Ha BigMiHy Bij ¢inamTpomnii
ta KCB Ak ynpaBainHa pusukamu [13,
c. 15]. 3 iHmIoi cTopoHU, CIOKUBaAYU He
TOTOBUH IlepemiauyyBaTu 3a IPOAYKTHU
KOMIIaHill, BiZoMi cBOIMU BiAIIOBigah-
HUMH iHimiaTuBaMmu.

OT:Ke, CTBOPEHHA CIPUATIUBOTO Pe-
I'yJATOPHOTO CepeOBUIlIA Ta ITiIBUIIIEH-
Ha piBHA obisHamocti 3 mutanb KCB i
TaKUM YMHOM BUXOBaHHA MeHEIKepiB
KOMIaHIi# Ta CIOKMWBAaUiB 3a CHPUAT-
JUBUX €KOHOMIYHMX YMOB HEOJMiHHO
mpusBeze n0 mepersopeHHs KCB B He-
Bi’€MHY CKJIaJOBY HisIbHOCTI KOMIa-
Hill Ha pUHKY YKpaiHu.

ITTon0 mepceKTUB MOJANBINTNX AOCJIi-
[UKEeHb B MAaHOMY HAIPAMKY, TO OiJIbII
I'PYHTOBHOTO BHBYEHHA IIOTPEOYIOTH
dopmu imILiemeHTallii crparterii cTBO-
PEeHHSA CIILJILHUX I[IHHOCTEH TpaHCHAILi-
OHAJILHUMU KOpIopaligsMu Ha BiTUuU3-
HAHOMY PUHKY.
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