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®OPMYBAHHSA HOBITHBHOI
BAHKIBCBKO-CTPAXOBOI
BISHEC-APXITERTYPHU

B YKPAIHI

Pozenanymo 3micmosHe HANOBHEeHHS npouecy KOHcoNidauyili 6aHKiBCbK020 ma
cmpaxo602z0 0i3necy, 3’ ACO08AHO 11020 CYMHOCMi Ma NPULUHU CMAHO8JEeHHAL. YV cmami
6U3HAYEeHO OCHOBHL Yini ma moxcaiueocmi, w0 3abe3neyyromuvcsa peaii3ayieo Ho8immbol
O0aHKiecvbKO-cmpaxo8oi disavHocmi 6 Ykpaini. IIpoananizoearno icHywui gopmu
pinancosoi 6isnec-apximexmypu. Posznsanymo ocHO8HiI docsizHeHHS ma HedoNiKu
cmpamezii KoHcoaidayii pinancosux incmumyuyiil y kpainax 3axionoi €gponu 3 memorn
adanmayii 3apybixcHozo 0oceidy 8 YKkpaincovkiil PinaHcosiil cucmemi.

PosBuTok puHKiIB (hiHaHCOBUX ITOCTYT
Y BCbOMY CBiTi Befie 10 CTPYKTYPHUX 3MiH
OisHec-apxXiTeKTypu (piHaHCOBOTO PHUHKY
Ta 0 CTAHOBJIEHHS HOBUX MOJIeJIEH MTUCT-
puby1ii, Ipu BUKOPUCTAaHHI AKNX MOYKHA
OigBUIIUTH IIPOJaKi okpemMux QiHaH-
COBUX HNPOAYKTIiB, iIXHHOIO MPUOYTKOBiCTB,
a TaKOMK 3aJYyUMTH HOBUX KJIi€HTiB.
BaukiBcbKi Ta cTpaxoBi mocayrm o06iii-
MalOTh Y AKHAUIIIUPIIIOMY CEeHCi BCi mocry-
v, y AKX Ma€ MoTpedy mpuBaTHUM abo
KOPHOPAaTUBHUU KJI€EHT 3 METOI HArpo-
MaIKeHHs, YIIPABJIiHHA Ta O0e3IIeKu CBOTO
KamiTaiy.

IIporiecu rirobaJrizarii Ta sidepaJsisarii
(¢iHaHCOBUX PUHKIB CIPUAIOTH CTBOPEHHIO
HOBUX (PiHAHCOBUX CTPYKTYP Ta MPOAYK-
TiB, a 3pOCTaHHA (PiHAHCOBUX MOMKJIM-
BOCTEH Ta PO3BUTOK TEXHOJIOTIiH aKTUBi-
3YIOTh IIi 3MiHN B OCHOBHOMY 3a PaxyHOK
igTerparii Ta KomHcoJigamii y:ke icHyio-
Yy1X Ta 1o0yIOBi Ha IIili maaTdopMi HOBUX
BapiaHTiB, IO J03BOJIIE TOBOPHUTHU PO
dopMyBaHHA KOHCOJIiToBaHOI OaHKiBCHKO-
CTPaxoBoi Oi3Hec-apXiTeKTypH.

Metoo maHOi PoOOTH € MOCJIimKeHHS
mpoliecy KoHcoJimarrii 0aHKiBCBKOTO Ta
cTpaxoBoro 0OizHecy, 3’scyBaHHSA IOTro
CYTHOCTi, MPUYWH CTAHOBJIEHHS, aHAJi3
icuyounx ¢opM, a TaKOoXK HAIPAMIB
PO3BUTKY B KpaiHax 3aximHoi €Bpomu, 3
MEeTOI0 BHUKOPUCTAHHS IILOTO MOCBiAy B
VYrpaimi.

ITuranua KoHcosigaIiii 6aHKiBCbKOTO

Ta CTPaxoBOoro OizHecy € IIpeaMeTOM
JocJimxeHb 0araTboX BiTUM3HAHUX Ta
3apyOiKHUX BUEHMX. AHAJ3yIOThCA K
MIepPBUHHI O3HAKM IILOTO IIPOIlecy, TaK i
3MiHM yciei apxiTekTypu (iHaHCOBOTrO
PUHKY. AJle HeMae €IHOCTI B 3aximHUX
YUYeHUX Yy TEPMiHOJIOTiYHOMY BU3HAUEHHI
IaHoTo MIpoIlecy, IO 3yMOBJIEHO BigMiH-
HOCTAMHU HMOTO NPOABIB, a BiTumM3HAHI
JOCHITHMKYN Ta MPAKTHUKU, CIUPAIOUYNCH
Ha 3apyOiKHUUA mOCBiJ, TAKOK 3acTo-
COBYIOTH IIEPBUHHY TEPMiHOJIOTIIO.

Tax, moabcbKuii BueHumii Mapk
Vpbaniak BuM3HauUae KOHcOJimaIriro O0am-
KiBCBKOT'O Ta cTpaxoBoro 0isHecy, 3acTo-
coByOUM (ppaHIy3bKO-MOBHUII TepMiH
bancassurance ax gisabHiCTE 0AHKIBCHKO-
CTPaxXOBUX TPYII, IMOETHAHMX Ha pPiBHI
iHCTUTYIi# 3 MeTOI0 IPOIo3uIlii 6aHKiB-
CbKHX i CTpaxXxoBUX IPOAYKTIB, a IIOI0
cBO€l KpaiHu cIpolrye Iio mediHimiio mgo
HeBHU3HaUeHOI 3a (popMoio OyIb-aKOil
cuiBmpari 0aHKiBcbKOI ycTaHOBH i3
cTpaxoBoio KoMuaniero [15].

Bpurancekuii Buenuii Ilerep B. Byp-
IOH, KepylouuWii AupeKTOop BpuraHHia
Jlide Jlimiten (Britannia Life Limited),
BU3HaUae KOHCOJIiZaIlito 0aHKiBCHLKOTO Ta
cTpaxoBoro 0OisHecy AK IJlaHYBaHHMA,
dopMyBaHHS, PO3IOAIJI i IpPoAaK TpaIu-
MiMHUX CTPAXOBUX IOCJYT Ta iHBECTUIiH-
HUX TPOAYKTIB i3 0aHKiBCBKOIO CKJIAMIO-
BOIO IJIs onHiel 0asu icHymoumx i moreH-
MiMHUX KJIi€HTiB, TAKUM UYMHOM YMOK
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JIUBJIOIOYY 3aJ0BOJIEHHS KPEeIUTHUX,
iHBeCTHIIITHNX i OXOPOHHUX IIOTPEO IUX
KJIi€HTiB, BUKOPHCTOBYIOUU ACOPTHUMEHT
diHaHCOBUX MOCJYTr yciel rpymnu ¢iHau-
coBux incrurynii [10]. Ilerep Bypmou npu
IIbOMY 0COOJIMBO MiJKpEeCJ0e 3HAUYEHHS Yy
0aHKOCTPaxXOBiil JiAJILHOCTI Bary iHTerparii
IPOIleCiB IPOEKTYBAaHHSA, AUCTPUOYIii,
MapKeTUHTOBOI cTpaTerii, BeeHHA KOHCO-
JimoBaHoro 6isdHecy 3arajioMm. [ss xapakre-
PUCTHKM KOHcoJigaimii O0aHKiBCBKOTO Ta
CTPaxoBOro 0i3HeCy 3aCTOCOBYETHLCSI TEPMiH
bankocrpaxyBanusa (bancassurance) a6o
equuai ¢imamcu (allfinanz). Jlexcuune
BU3HaUYeHHS TepMiHa enuHi (iHaHCH
(allfinanz) moB’sA3y0TH 3 «KPEAUTYBAHHAM
3 omHiel pykm» abo ()piHAHCOBUMMU IIOCJIIY-
raMu, IIT0 HaJAIOTLC il OTHIM JaxoMm. IHomi
IIe CJIOBO ITePEeKJIANAEThCs AK AKiCHe POSIIIu-
PeHHS IIPOIIO3UITil MOCIYyT B YHiBEPCATBHUX
b6arkax. Haii6iabmr o0pasHuM BUPAYKEHHIM
CYTHOCTi OaHKOCTpaxXyBaHHA ab0 €IUHUX
diHaHCIiB € MOPIBHAHHSA 3 CyIePMapKeToOM,
B IKOMY KJII€HT Ma€ MOKJIHUBICTb OTPUMATHU
OMHOYACHO AKHAWUIIUPINY TraMmy (GiHaH-
COBUX MPOAYKTIB, IO JicTaJ0 HAa3By «i-
HaHCOBUI cymepmapker» [7, ¢.100].

BucgiTsieni Buie BapiaHTH TpaKkTyBaH-
Ha cyTHoCTi medimimii Komcousigamii
0aHKiBCBKOI'O Ta CTPaxoBOTo 0isHecy fAK
bancassurance ceiguats mpo pisHopimHi
dopmu 1iei TeHmeHIrii B cekTopi dimam-
coBux mocayr. I'stean Mopras BBaskae, 110
bancassurance moxxHa cpopMYyIIOBATH
K IIPOIlec, y paMKax SKOTO Iem03UTHO-
KpeIuTHA yCcTaHOBa IepeKBaliikoBy-
€ThCA i HaOyBae prc 0aHKiBCLKO-CTPax0BOi
tdinamcosoi rpynu [12]. Hedimimii xou-
coaigalii 6aHKiBCHKOT'O Ta CTPaxXoBOT0 0i3-
HeCy € pisHMMM, He3BaKalouu Ha Te, II0
B OaraTbox KpaiHax ITeil mpoiiec Ha3uBalOTh
baukocrpaxysanuam (bancassurance), Bin
HaOyBae pisHOMaHiTHUX (opM i cTymeHen
PO3BUTKY, 3aJE€KHO BiJl MicIleBUX 0CcO0IM-
Bocreii. Cepen aBTOpPiB BUBHAUEHHA OaHKO-
CTpaxyBaHHSA BCe YaCTillle 3’ ABJISIOTHCS
IpeacTaBHUKM YKpaiHu, 110, B CBOIO Uep-
Iy, € ImiATBepI:KeHHAM IIpoiiecy (opMmy-
BaHHA KOHCOJIiZoBaHOI OaHKiBCBLKO-CTpa-
X0Boi 0Oi3Hec-apXiTeKTypu, Ta — TEpMiH,
III0 YaCTO YXKWBAIOTh, AK 3PYYHIIIUHA CU-
HOHIM — bancassurance, morpedye gocaif-
JKeHHSI, BPaxXOBYIOUM OPUKJIAAU PisHO-
MaHiTHOI 0aHKiBCBKO-CTPaxoBOi CIIiB-
mmparii, 1o 3’ aBJASE€ThCA HA YKPAITHCBKOMY
dinamcoBOMYy PUHKY.

BiTumsuaHi BueHi HaliuacTilme BUKO-
PHCTOBYIOTL Oe3mocepenHbO iHO3eMHUM
TepMmiH. 3okpema, O. JImnuk 3ocepemxye
yBary Ha IuUCTpuO IOMifHINA CKJIaZoBiill
IaHol KOHIIemIlii i BBaskae, IO CYTHICTh
bancassurance mosarae B imTerparii
0aHKiB i cTpaxoBMX KOMMAHINl 3 METOIO
KOOpAMHAIIiI IpogakiB, MOEJHAHHSA CTpa-
XOBUX i 0aHKIBCBKMX IPOAYKTIB, HaJa-
TOIKEeHHs CILIbHUX KaHaJiB iX HoIIu-
PeHHsI, BUKOPUCTAHHA OxHiel i Tiel came
KJi€eHTChbKOI 0a3m 3 MeTOI0 OTpPUMAaHHI
npubyTry [4, ¢.32].

¥ cBoro uepry O. 3aneToB 3a3Hauae,
1110 HA JaHWH MOMEHT HaJiuyeThCsA BeJInKa
KiJbKicTh CHHOHIMIB TepMiHa «0aHKOCTPA-
XyBaHHSA», TaKUX AK universal banking,
bancinsurance, assurfinance, integrated
financical service. Ile cBiguuTh mpo
IIOYATKOBUI €Tall PO3BUTKY IIHOTO KaHAIy
30yTy Ta MOIIUPEHHS CTPAXOBUX MHOCJYT.
Y pisHmx Kpaimax OaHKOCTpPaxXyBaHHS
3aJIeKUTh Bim memorpadgiuHoro, comiajib-
HOT'0, EKOHOMIiYHOTI'0 i TPaBOBOTO KJiMaTy
Ta TPAAUILil, TOMY AJA IILOTO BUIY Ois3He-
Cy HeMae 3arajJibHUX YCTAJIEHUX ITPaBUJI
oprauisamii [2, ¢.513].

Bigomuit mpakTuk, 1mo 6paB ydacTb y
b6iszmec-npoexTtax y Benukiit Bpuramii,
CaynmiBcbkiti ApaBii, Bpymei Aiexc
BeproJsorTi, aKkuii Ha ChLOTOIHI € ImapT-
HEPOM i MTWPEKTOPOM HPaKTUKU MOCIYT
CTPaxOBUM KOMMNAHiAM i meHCiiTHUM (OH-
nam PricewaterhouseCoopers, Braskae 10
0aHKOCTpaxyBaHHA — Ile rajys3b, AKa
MOEIHYE CTPaxX0Bi Ta 0aHKIBCLKi IPOAYKTH
# TocJIyru, 110 HaJalOThCA Yepes 3arajib-
HUU KaHaJ AuUcCTpuOyIii Ta meBHUM
rpynam KiieHTiB [3a 2, ¢.514].

Ha nymky nmpodecopa Onercia Ilnor-
HiKoBa, OaHKOCTpaxyBaHHs Ilepeadadac
00’egHaHHA 3yCcuUJL OaHKiIiBCBKHX Ta
CTPaxoOBUX iHCTUTYTIB y HaIPAMi PO3IIN-
PeHHS acCOPTUMEHTY, MNiABUINEeHHSA
e(peKTUBHOCTI 00CIyrOByBaHHSA KJII€HTIB,
a TAKOX YIOCKOHAJEeHHA IIiAXOmiB mI0
BemeHHsA OisHecy [5, c.55].

0. CHixKO posrasmae 6aHKocTpa-
XyYBaHHA AK TUI (PiHaHCOBOI KOHCOJIiIa-
mii — 00’egHaHHA, AJbAHC KOMEPIIHHUX
0aHKiB i3 cTpaxoBuMmu KommnaHiamu. Ha
ii IyYMKY, KOHCOJIiZaIlis HTPOBOAUTHCS Y
dopMi anmbsIHCY PiI3BHOTHUIIHUX IIPOBAaii-
IepiB (piHaHCOBUX MOCJYT, a HAWMOTYK-
HIiIMMMu yyacHUKaMu (DiHAHCOBOTO PUHKY
e 0aHKiIBCBKi Ta cTpaxoBi ycTaHOBH.
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AnbaHc pgae 3mory 3abe3meuyBaTu
KOMIJIEKCHE 00CJYrOBYBaHHSA KJIIEHTIB,
3HUKYBaTU BUTPATH, 30ibITyBaTH edek-
THBHICTh yIIpaBIiHHA pusukamu [8, c.11].
IIa nymMKa € migTBepI:KeHHAM PagUuKallb-
HOCTi 3MiH, 3yMOBJIEHUX KOHCOJIiJZaIli€io
Ta HeoOXimHicTioO 3’scyBamHA (GopM Ha
B3a€EMO3B’A3KiB MOMiX (piHamHCOBUMH
iHCTHUTYIIiAMHY, IO MAaTUMYTh Miclle Ha
dinmancoBoMy PUHKY YKpaiHu, Mexa-
HiBMiB (DyHKIIIOHyBaHHS KOHCOJIiZOBaHOI
0aHKOCTPaxoBoi OidHec-apXiTeKTypH.

KoHcoaimamisa 6aHKiBCBKOro Ta cTpa-
X0BOTO Oi3Hecy He € OTHOPITHUM ABUIIEM,
i ATaeThCs PeiHTUHTYBaHHIO, IPUAMAIOUN
pisHi (dopmMu. Bim mopo3yMiHHA MixK
0aHKiBCHKOIO YyCTaHOBOIO i CTPaxoBOIO
KOMIIaHi€I0 3 METOI CHiJIbHOI AUCTPH-
OyIii i MapKeTHHTY — OO0 XOJIUHTOBUX
CTPYKTYP 3 IepeXpecHUMHU YaCTKaMH B
cTaTyTHUX Kamitajax. Takok mpu moen-
HaHHIi OidHec-IpoIleciB He 3aBKIU mepem-
0avaeThCsd, IO TUMYACOBUM aJbAHC OaH-
KiBCBKOI Ta CTpPaxoBOi iHCTHUTYIIil MOKe
€BOJIIOI[IOHYBaTHU, NEPETBOPIOIOYNCH Ha
cTtabibHY Ta mOBroTpMBaJly (hiHaHCOBY
CTPYKTYPY. PopMyBaHHS KOHCOJIiTOBaHO1
0aHKiBCBKO-CTPaX0OBOi apxXiTeKTypu €
BiAmoOBimmI0O Ha cydacHi TeHOeHIii cBiTo-
BOro (piHAaHCOBOTO CEKTOPY B IIijomy i
€BPOIIEMCHLKOT0 30KpeMa B CeHCi 3MiIlHeH-
Ha (iHaHCOBOTO ceKTopy €Bpomnm, IO B
CBOIO Yepry CYIPOBOMIKYETHCS.

* MIPUCTOCYBAHHAM CTPYKTypHu (piHaH-
COBUX YCTAHOB JI0 ITPOIOHOBAHUX KJi€H-
TaM IIOCJIYT i IPOAYKTiB;

* BXOMKEHHAM Ha PUHOK (piHAHCOBUX
HOCJyT mapabaHKiBCLKUX YCTaHOB,

* mparHeHHSA OO0 HNpomo3mIii Bcix
¢diHaHCOBUX IIOCHYr uepe3 OAHY iHCTU-
TYILi10;

* PO3BUTKOM Ta PO3MIMPEHHAM 0e3-
mocepenHiXx KaHaJdiB pguctpubyii
¢iHaHCOBUX IIOCJYT.

BuiesragzaHi TeHIeHIil IPU3BOAATH
0 3aTOCTPEHHSA KOHKYDPEHIIil HAa PUHKY
¢diHaHCOBUX IOCJIYT, 3BHUIKEHHS Map:Ki Ta
MOITYKY aJlbTePHATUBHUX METOIIB OTpHU-
MaHHs OUiKyBaHOI aKIlioHmepaMu Bimmaui
Ha 3aJyueHuil Kamital.

Komucoaigaria 6aHKiBCbKOI AiAJabHOCTL
i3 CcTpaxoBO POOUTH MOKJIHUBUM
peaJisalrirzo HUBKHU ITiJIeii:

* mocArHeHHA e(deKTy CHUHEpPTii;

* nuBepcupikaiiio gKepes TOXOmiB;

* OTpPUMAaHHA HOBMX KAHAJIB MUCTPUOYILii;

* e(heKTUBHiNIe BUKOPUCTOBYBATH

dbaxiBmiB (MoKJIMBiCTh NIepeBeleHHS
KBaJi(pikoBaHOrO IpalliBHUKA 32 HeoOXim-
HOCTi 3 omHiel mocaam 1MI0m0 0OOCJIYTOBY-
BaHHSA IEBHOTO CIIEKTPY IOCJHYTH Y paM-
Kax 0aHKiBCBKO-CTPAaXOBOI I'DYIIN);

* mpomoHyBaTHU IakKeT (piHAHCOBUX
IIOCJIYT, a TAKOYK CKOPOTUTH Yac Ha omIpa-
IIOBAHHA HOBUX IPOAYKTiB;

* 30iIbIIIEHHA MOKA3HUKIB PEHTOBHOCTI
Kamitamuy;

* gajlyuyeHHA HOBUX KJII€HTIB i 3MmiIr-
HeHHsS KOHKYPEHTHOI ITO3MIIii.

B €sponeiicbxkomy Coiosi crTparerisa
KOHCOJIigaIii 0aHKiBCHKOTO Ta CTPaX0BOT'O
0isHeciB Mae Ha MeTi HamaHHA (Qi3UUYHUM
ocobam mocJayr y iHrerpoBanui. Ilpmuo-
MYy, il CTPaXOBUMHM KOMIIAHiAMHY YaCTillie
poO3yMiIOTh CTpaxoBi KoMmaHii i3 cTpaxy-
BaHHS JKUTTHA, M0 ITOSCHIOETHCA OBIO-
CTPOKOBUM XapaKTepoM 3aomlalKeHb,
30CepeIKeHNX 3a HAKOMUYYBaJbHOI CHC-
TEeMU CTPaXyBaHHSA JKUTTS.

Binxizn Big TpaguitiiiHOro 3a0nIaiKeHH
B OaHKIBCBHKiM iHcTHTyIil i posmiinenHsa
diHaHCOBMX HAMJUINKIB y IPOAyKTax
HaKOMUYYBaJbLHOI'O CTPAXyBaHHSA KUTTS 3
iHBeCTHIIITHOIO CKJIaIOBOIO CIIOHYKAae OaH-
KiBCBKi YCTaHOBH 0 AaKTUBHOTO JOJYUYEHHS
o IIbOT'0 IIpollecy. PUHOK KamiTaiy i rpo-
IIOBUIl PMHOK JAIOTh iHBeCcTOpaM 3HaUHe
Pi3HOMAHITTS MOKJIMBOCTEM iHBECTYBAaHHSI,
IIPOTE OCHOBHUM OOMEXKEHHSM BUCTYIA€E
yac, AKUN HeoOXiZHO HNPUCBATUTH Ha
BUBYEHHS PUHKY i Bubip HaWomTHUMaJIb-
HIIITOro iHBEeCTHIIHHOTO mOpPTQeJId.

HapsBuuaiino Ba:KJIUBUNA y OaHKO-
cTpaxyBaHHi € «e(eKT cuHeprii», y aKo-
My MOKHA BUIIJIUTH TPU PiBHi:

1) omeparniituuii piBeHb, 0COGIMBICTIO
SAKOTO € OLJIBIIT 00CATY IPOJAKiB IPHU HEs-
MiHHUX oIepalifHnX i aKkBisUIIiHHUX BU-
rpatax (reopia allfinanz (dimancoeumii
cyrnepMmapker) yci (piHaHCOBI mocayru «imi
ONHUM JaxoM»);

2) rakTUUYHUN DpiBeHb cuHeprii, me
0COOJIMBOCTAMM € ITPOBAIKEHHS CIIiJIbHOI
peKJIaMHOI KaMIaHii; CIPOIIeHU N JOCTYII
IO KJIi€HTa; iHTEerpoBaHMU MOHITOPUHT
dimaHcoBOl cmuTyalii KJjaieHTa; OnTHUMI-
3amisg e@PeKTHBHOCTI cHmiBmparmi 3
KJieHTOM;

3) crpareriunmii piBeHb cuHeprii Ie-
pendayae: po3BUTOK JOBIOCTPOKOBOI CKO-
OpPAMHOBAHOI cHmiBOpalli; pUMHKOBA CIIiB-
mpalisd:. IMoeJTHAHHS IIOTeHIia iB OaHKY Ta
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CTPaxoBOl KOMIIaHii; iHTerpoBaHa I0JIi-
THKa 11010 KJiaieHra [3, ¢.97].

Hna O6aHkiB OaHKOCTpaXyBaHHS — IIe
MOKJIMBICTL muBepcupikarii mpomosuirii i
OTPUMAaHHA AOAATKOBUX A0X0miB. i cTpa-
XOBMX KOMIIAHiNl — IIe iHCTpyMEHT, IO
IO3BOJIUTH 30iJBIINTH YaCTKy PUHKY i
3pOCTaHHsS O0CATIB CTPAxXOBUX ILJIATEKiB.
Hast KaieHTa 11e MOsKe 03HAYaTU PENYKI[iIo
OILJIAT, 3POCTAHHA AKOCTi (iHaHCOBUX
oCJayT, i AoCTym Mo 0araThbox IPOAYKTIB
¢iHamcoBOro i rpoIIoBOro PUHKY B OJHOMY
MicHi i B omue uac. €BponeiichLKUIA TOCBif
CBiIUMTEL, IO KOKHA i3 Mojejell KOHCO-
JizoBaHol 0aHKiBCBKO-CTPaxoBOi OisHec-
apxiTeKTypy Mae CBOi IlepeBaru, i Mo:KHa
BUOLJINTH ITeBHiI CHiJbHI ImepeBaru, IO
BUHUKAIOTH i3 cTpaTerii 6aHKocTpaxyBaHH::

* BuIIa SAKiCTh OOCIYroBYBaHHSA KJIi-
eura (moBipa, mpocroTa i AKicTh M
KJi€eHTa, MOMKJHUBICTH 0e3mocepenHboro
OTPUMAHHSA CYOYTHIX (piHAHCOBUX MOCIYT,
HaSABHICTD, AKUX € 000B’ I3KOBOIO YMOBOIO
UL YKJIaJaHHSI KPeIUTHUX UM iITOTeUHUX
YMOB);

* Kpallle BUKOPHCTaHHSA aKTUBIiB
(HampuKIax, BUKOPHMCTAHHS 0araToeM-
HUX, JOHWHIi He MOTpiOHMX 0a3 JaHUX IPO
KJIieHTIB);

* YKPYIHEHHS MO0XOAiB (3a paxyHOK
OiJBII TOBTOCTPOKOBUX BiZHOCWH, 30ihb-
IIIeHHA TPUBAJOCTI CITiBIpaIli i3 okpeMum
KJi€HTOM, IO € CIOPAaBXHIM IpPOABOM
yemixy);

* AKiCTh KYJIBTYPU IPOILAKY;

* MeHIIIa poTallid mepcoHaJay y 3B A3KY
3 IHTEHCMBHMMM HaBUAHHAMMK i MOTHBAa-
MiHTMM cXeMaMi BUHaropoau,

* Kpala MOMKJNBICTH HOJsA 3ampo-
BaMKEHHS IIepexXpPecHUX MOpoJakiB Ta
mporpaM yHOpaBJIiHHSA B3acMUHaMHU 3
riaienramu CRM (Customer Relationship
Management).

IIpomec opMyBaHHS KOHCOJIiZOBaHOI
0aHKiBCHKO-CTPaxoBoi OidHEC-apXiTeKTypH
Ta Oiiff, 0 HOT0 CYHPOBOIKYIOTHL —
IUCTPUOYIiss i mpomoHyBaHHA 1HTErpo-
BaHUX ()iHAHCOBUX IIOCJYT, MAlOTh IIEeBHI
OOMEMKeHHd, 3 AKX HAUBAKJIUBIINIUMU €
IOPUANYHI 00Me:KeHHs, 0COOJMBO IIOI0
CTyHeHs IMOoeTHaHHs 0aHKiBCBKOI i cTpa-
XOBOI MiAJBHOCTiI B OgHIiN opramisamii. ¥
mpoiieci opMyBaHHA KOHCOJimoBaHOI
0izHEC-apXiTeKTypHU TAKOK HTPOSABISIETHCS
HU3Ka IOB dA3aHUX i3 IIMM MpPOIlecoM
PU3UKiB, TaKMX SAK BiAMiHHIiCTH Xapak-

Tepy IpoJakiB 0AHKIBCBKHUX 1 CTPaXoBUX
IOCJYT, PO3IMINPEHHS OpraHizamiiHMX
cTpyKTyp. KoHcoaigoBaHi cTpyKTypH
0aHKiBCHKOI YCTAaHOBH i CTPax0OBOTr'O TOBA-
pucTBa MOKYTh OYTH HAAMIipHO UyTJINBHU-
MU OO0 KOJUBAHb KOH'IOHKTYPH PUHKY.
Teopia cucTeMHOT0 PUBUKY BKasye, IO
dimaHcoBi mpobaemu uyum mpobyemMu 3
JiKBimHiCTIO omHiel hiHaHCOBOI iHCTHTYIIIT
MOXKYTb CIPUATA BUHUKHEHHIO MOAiOHUX
mpobJyieM y iHIMMX y4YacHUKIiB (piHAHCOBOI
CHCTeMH, BUKJINKAIOUMU, AK HACIiIOK,
¢diHaHCOBY i rocmomzapCbKy KpPHu3y.
KoucomimoBanma 0OisHec-apXiTeKTypa
BUMarae B3a€EMHOT'O KOHTPOJIIO YCiX UJIeHiB
maHol iepapxiuHOi CTPYKTypH, TOMY IO
dimancoBi um immi mpobJysiemu onHiel
iHCTHUTYIIil BHUCTyHalOTh KaTaJji3aTopoM
iHImMMX, a Ha PiBHI peHOMe OpeHAy MOXKe
OyTH CHOPUHHATA AK IIOYATOK IIOOAJIBLHOI
¢dimamcoBoi KpusH, IO €, Ha HAITYy TYMKY,
11e 0iJIbIIIoI0 HeOe3ImeKow Iid (hiHaHCOBUX
imcturynii. Bapro sasdHauuTu;, 1o B
€Bponeiicbkkomy Coro3i Ha#uacTimoo
IOMMJIKOIO IIPU OIiHIII KOHCOJiZoBaHOI
0aHKiBCHKO-CTPaxoBoi OidHec-apXiTeKTypu
€ HelpaBUJIbHA OIiHKA e(eKTy CHUHeprii.
BigHoleHHS IIEepPeOoIliHKY 3HAUCHHS eheKTy
cuHeprii 1o #oro HeEJOOIIHKM CKJIAIae
omsbKo 4:1 [14]. BpaxoByiouu HeGe3nexy,
110 CYIIPOBOIKYE (popMyBaHHS HOBITHBOI
OisHec-apXiTeKTypu, JOXOAUMO BUCHOBKY
1040 HeoOXiZHOCTI momepegHBOTO MOK-
JIaJHOT'O BUBUEHHS Ta aHaiszy (iHaHCcOBOTO
PUHKY, a 3aIPOBaPKEHHS Ta ITOAOPOKIAHHS
3iHTerpoBaHMX (hiHAHCOBUX IIOCJIYT CJif
IIPOBOIUTHU IIOCTYIIOBO. [T BUMipIlOBaHHSA
e(pexTUBHOCTI OaHKOCTpaxyBaHHSA BUKO-
pucroByiorh mokasuuku SVA (Shareholder
Value Added), EVA (Economic Value
Added) yu CFROI (Cash Flow Return On
Investment). KorcousinoBana GaHKOCTpaxoBa
OisHec-apXiTeKTypa € BiZmoOpasKeHHAM BCixX
TeHAeHITill (iHAHCOBUX PUHKIB, 3pocTaro-
Y0l KOHKYPEHIIil un mparHeHHs M0 PO3IIIn-
peHHA Mepe:ki TUcTpuOyIlii uepes B3aeM-
HU# pojak (hiHaHCOBUX ITOCJIYT, a TAKOXK
301TBIITeHHA ITPUOYTKOBOCTI 1 HeoOxigHoCTL
BHMIKEHHS co0iBapTOCTi TPOAYKITii.
HJuuamiuni 3minm y 6isHec-apxiTek-
Typi (piHaHCOBMX iHCTHUTYIIill ¥ DPO3BH-
HeHUX Kpaimax mpumnazaioTbh Ha 90-T1i
poxu XX CTOJITTs, B Ilel yac 3’ sIBUJIACh
HOBa KaTeropid pWMHKIB, a TaKOK HAcCTaB
HeOyBaJIMiI IO TOTO PO3BUTOK Yy Pi3HOMAa-
HiTHUX cdepax KUTTHA, M0 HOB’A3aHi i3
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dinamcoBumu puHKamu. HaykoBo-TexHiu-
HUM IIPOTpPec Ta BUCOKi TeXHOJIOTIi 3miii-
CHUJMW 3HAYHWIN IMOCTYH, IO 3HAMIIJIO
CBO€ BijoOpaskeHHs y CIIoco0i, MIBUAKOCTL
i mocrymHocTi (inancoBux mocayr. Oc-
TaHHE JOEeCATUJITTA B CBOIO YEpry €
nepiogom moraumbJgeHHA TrJaobajaisamii
eKOHOMiKM, iHTerpamnii HamioHaJlbHUX
¢diHaHCOBUX PUHKIB y €IMHUI 3araJibHO-
cBiTOBUI PUHOK. JlibepaJizaria i mepery-
JANiA CUPUAIN ITiJIeCIPAMOBAHIA MiHi-
MaJIisariii Biaamoo oOMeskeHb Y (pYHKILio-
HYBaHHiI (piHAHCOBMX PHHKIB Ta icTOTHO
POBIMIMPUIN MOMKJIMBOCTI migabHOCTI
0aHKiBCHKUX yCTAHOB Ta iHIIKUX (piHaHCO-
BUX iHcTHTyIi#i. BigzmMoBa Bim oOMe:keHb
PYyXy Kamitasy OyJja 3amoyaTKOBaHa B
Cnoanyuenux IllTarax Amepuku, a B 90-x
porkax XX cT. 3ampoBajJsKeHa B KpaiHax
€C. bankocTpaxyBanHsa Ha mouaTtky 90-x
pokiB XX cTosiTTsa 0yJio foOpe po3BUHEHE
y ®Ppanii, Icnanii i [Topryrasmii, a srogom
HaOyJo po3BUTKY y AsBcTpii, Beabrii,
Itanii, Higepnangax i Cragmgmuasii. dK
HaACJiIOK, 0aHKM BifirpamoTh JOMiHYIOUY
poJb y aucTpuOyIlii cTpaxyBaHHA KUTTS
Ta MEeHCiMHOTOo cTpaxXyBaHHA y 3HAYHIN
yacTtuHi Kpain €C.

dopmyBaHHA KOHCOJiTOBaHOI OaHKO-
CTpaxoBoi OidHec-apxiTeKTypu B €BpoIIi 3
YCIIiXOM DPO3BUBAETHCA AK Y BHUCOKOPO3-
BUHEHMX CHCTeMax, TaK i B KpaiHax i3
HEeBUKOPHUCTAHUM IIOTEHIliajgoM (hiHaHCO-
Boro puHKY. OcHOBHUMU Oap’epaMu AJsd
POBBUTKY € KOHCEepPBATHBHI IOPUIAWMYHI
HOPMHM, a TaKOK TPYIHOIIL B opramisamii
i ympaBJIiHHI IpojakaMu KOHCOJIiJOBaHUX
diHaHCOBUX IOCJYT i3 BiAMiHHUM xXapa-
KTepoM. Ycmix iHTerparii saje:XuUTb Bif
IIPOCTOTHY MPOAYKTIB Ta MOCJYT, a TAKOXK
HasABHOCTI IIpMBijeiB, HiJIbr B OIOJATKY-
BaHHI JOBrOCTPOKOBOTO HAKONHYYBaJb-
HOTO CTPAXyBaHHSA KUTTA UM MMEeHCIHHMX
mporpaM, M0 AOJATKOBO CTHUMYJIO€E
npunbaHHSI caMe ITUX TOBMOCTPOKOBUX
¢diHAHCOBUX TPOAYKTIiB.

Taxk, y 1995 pomi uepes O0aHKO-
cTpaxyBaHHA B 3aximuiii €spomi 3ibpanHo
59,1 mapa. mon. CIITA cTpaxoBux mJjarte-
JKiB 13 cTpaxyBaHHA KUTTH, 10 CKJIATATIO
19,2 % puHKY cTpaxyBaHHA JKHTTH.
AmnajioriuHi gaHi i3 pHM3MKOBOro cTpaxy-
BaHHA cramoBuau 3,7 muapn. poua. CIIIA,
1o cranoBuJo gurie 1,4 % puHKY pusu-
KoBoro crpaxyBanHsa [9]. Tenmenmisa mo
HamgaHHSA iHTerpoBaHuUX (PiHAHCOBUX

mocJyr B €BpOIli po3BUHYJIACSA HEPiBHO-
MipHO, IpOoTe IparHeHHA M0 PYyXy y na-
HOMY HAIpPAMi € BiKe NOIIWUPEHUM SBU-
mieM. A cTpiMKUuii pO3BUTOK OUCTPUOYIil
CTpaxyBaHHSA KUTTA 3YMOBJEHUI BiAIo-
BimzHMM cTaHOM (piHAHCOBOTO PHUHKY Ta
MOro HEHACUYEHICTI0 TOBrOCTPOKOBUMMU
dinancoBuMu nocayramu. B mbomy miaaHi
YKpaiHCcbKUU (iHAHCOBWUHA PUHOK Mae
3HAUHI MOXKJIMBOCTI Ta IIEPCIEKTUBH, AKi
BUILJINBAIOTh 3 HESHAYHOI ITPUB’ I3aHOCTI,
MIPU3BUYAEHOCTI HaCeJIeHHA IO KJIACUYHUX
KaHaJiB AUCTPUOYIil CTPaxXOBUX IIOCJIYT.
Moske OyTu IiHHUM AJA yKpaiHCBKOI
IPaKTUKI JOCBi OKPEMHUX €BPOHEHChKUX
KpaiH, me maHa KOHIIeHIii OyJa peasizo-
BaHAa i3 HaNO1JIBIIO0 e(peKTUBHICTIO.
Tak, y ®@panirii mnounratouu iz 80-x p.
XX cToiTTs 6aHKY IIOYaJu OpaTH yuacTh
y aucTpuOyIii NpoAyKTiB cTpaxyBaHHS
JKUTTH, a nig kimenp 90-x p. XX croiTTa
3aIPOBAUIIN ITPOAANK IIPOAYKTIB PUSUKO-
BOTO cTpaxyBaHHA. BinbiricTs ppaHIysb-
KUX 0aHKiB Mae MapKeTHWHTOBi JOTOBODPH
i3 cTpaxOBHKaMHU KUTTA ab0 YaCTKHU B
CTATYTHUX KamiTajJaxX HUX iHCTUTYIIiil.
HaiiBa:kIuBinIuM YMHHUKOM, IO CIPUAB
PO3BUTKY OaHKOCTpaxyBaHHA y PpaHIIii,
OyJia eKOHOMifA Y KOIIITax JUCTpUOyILii, y
MOPIiBHAHHI 3 TPAAUIiHHMMM KaHaJaMH
npogak. Tako:k icHye AymMKa, IIO ycmix
0aHKOCTpaxyBaHHs OyB HOB A3aHUN i3
BHYTPIMIHBOIO cJIa0KicTIO CTpaxoBOTrO
PUHKY, HEe3HAaUYHOI KOHKYPEHIIielo Ta
HU3BbKOI KBaJi(ikamiero cTpaxoBuX
areHTiB. [HMUMY YMHHUKAMU, 1110 CIIPU-
SJIM PO3BUTKY IIPOAA’XKiB cTpaxyBaHHSA
JKUTTA uepesd OaHKiBChKI BigminenHs, OyJu
MOJaTKOBiI HiJIbr Ta IPOCTOTa IIOJiCiB,
3aBAAKN YOMY JieTine 0yJI0 BUKOPUCTO-
BYBaTU MOJKJMBOCTI HepcoOHaJy OaHKiB-
ChbKOI ycTaHoBU. 3ajyueHHs OaHKiB mo
IUCTPUOYITii CTPAXOBUX ITOJICIiB CIIPUAJIO
CKOPOUYEHHIO KiJIbKOCTi CTPaXOBUX areHTiB
Ha 50%. BaHKku posmouany KOHCOJIiZo-
BaHy OaHKOCTPaxOBY IiAJbHICTH, KOJH
Bimuyam HeoOXigHicTh, y HOBUX (pimam-
COBUX HAIXOIKEHHSX Uepe3 3MeHIIIeHHS
npubyTKiB Bixg Tpaauiliiinoi 0aHKiBChKOI
migapHocTi. BaHKM migaam Ha PUHKY i3
BHCOKMM pPiBHEM KOHKYPEHIIii, B TOU iKe
yac CTPAxXOBUU PUHOK i3 3HAUHUM IOTEH-
ImiajioM XapaKTepuayBaBCA 3HAUHO MEH-
muM ii piBHeM. ¥ ®Ppanmii maB micie
TaKoK e(peKT HacJaiyBaHHS OJpasy IIicjid
TOT0, AK JeAKi OaHKM PO3mOUai CIIiB
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mpaIio 3 CTPAaXOBUMHU KOMIAaHiAMH,
iHmi cy0’eKTHM TaAKOMK BBOAUJIU TaKy
MOJeJib, 3 YaCOM KepiBHUIITBO TOXOIUJIO
BUCHOBKY, II10 IPUNWHEHHS ITi€l cIriBmpari
mocJIadUTh iXHI0O KOHKYPEHTHY ITO3HUILiIO.
HomaTKoBO KOHCOJIi fa1liss 0aHKiBCHKOTO Ta
cTpaxoBoro 0OisdHeciB BuABHMJIACA OYIKe
e(peKTUBHUM CcHOCOOOM IJA 301MbIIIeHHS
e)eKTUBHOCTiI mOporoi B yTpUMaHHI
Tpaguiliiinoi mMepe:xi OaHKiBCBLKUX Bing-
JijIeHb.

JlizepoM Ha MOYATKY PO3BUTKY KOHIIETI-
nii 6ysra Caisse Nationale de Prevoyance,
Iep:KaBHA CTpaxoBa KOMOIAaHisg, AKa
cTBopuja Mepe:xy O0mmsbko 30 Tumc.
0aHKiBCHKMX Ta HABiTHL IOMITOBUX Bimmi-
JleHb, MI0 3abe3meumsio il mepuIicTh 3a
KiJbKicTIO mpogaHuX IOJiciB mOBro-
CTPOKOBOTO HAKOIMIUYYBaJIbHOTO CTPaxXy-
BauHA KuUTTA [1]. Takox y 1971-1973
pp. Oyau 3acHOBaHiI 0aHKaMM mepIrIi
cTpaxoBi ToBapucTBa. OTHUM 3 HEPIITUX
oys 6auk Credit Mutuel, korpuii ctBopus
BJIACHY cTpaxoBy Kommamito ACM Vie
(Assurances du Cr?dit Mutuel Vie).
Hapasi ¢ipma mMae y cBoeMy poO3moOpsamn-
JKeHHi 4 THc. BiAgijJieHb Ta YCHIIIHO Ii€.

Hpyruii eram po3BUTKY OaHKOCTpa-
XyBaHHSA y GPaHITy3bKUX OaHKAaX MOUYaBCA
y mepmriii moaoBuHiI 80-x pokriB XX
croiairra. Ile moB’sA3yI0Th 3 PO3BUTKOM
Jgibepanisarii Ta mMiABUINEHHAM HONUTY
Y CyCIIiJIbCTBA Ha IIeHCifiHe cTpaxyBaHHS,
meHciitHI pepopMU Ta cTapiHHA HaceJeH-
Hs. BiacHe 3 JaHUM eTamnoM IIOB’S3YyIOTh
mepexin Big He moegHAHOI CHiIBLHEM Ka-
mitajgomM (GopMH — JOTOBOPiIB NIPO CIIiB-
mpario, A0 Oinbmr 3iHTerpoBaHoi opmMu
cuiBmparlli — ¢gimaHcoBoi KomHcoJsimairii.
Hanpuranan, y 1980 poni Banque
Nationale de Paris Paribas creopus Biac-
Hy cTpaxoBy Komnauiro Natio Vie. Hosun-
Ka, BUIpaBiaja cebe, PO IO CBiAUUTH
Telmep yKe pPe3yJbTaTHUBHiICTH rpynu
Paribas, axa mocizae qomimyroui moamirii
y PpaHnirii.

HaitedekTrBHiIIe HiATLHICTE DAncassurance
po3BUHYyJIach Ha (PiHAHCOBOMY PUHKY
®dpaHnii Ha TpeTbOMY eTalli PO3BUTKY
bancassurance y ®panmii. ¥ 2003 poi
JacTKa IPOJAKiB uepes BigmijieHHA OaHKY
carayJa 67% [6].

Hocuts xoporii Tpaauitii B 1ii crpasi
maoTh Higepamangu. Tyt 3apeecTpoBani
OJHi 3 HAMOINBIIUX CBITOBUX (hiHAHCOBUX
KOHTJIOMEPATIB, III0 IPOIOHYIOTH ITOBHUM

CHeKTp OaHKiBCBKUX, iHBeCTHIiMHUX i
crpaxoBux mocayr. Taki ak ABN-Amro,
ING, Rabobank i Fortis. Rabobank su-
KOHY€E (PYHKIIiIO IIeHTPaJbHOTO 0aHKY IJIA
KoonepaTuBHUX 0aHKiB y ['omnmangii. Crpa-
XOBi TPOAYKTH — OZHAKOBOIO Mipolo, SK
CTpaxyBaHHA JKUTTA TaK i PU3UKOBOTO
cTpaxyBaHHS — IPOIIOHOBAHI uepes mepe-
Ky 800 KoomepaTuBHUX OaHKiB.

Homarkoso Rabobank ysiiimos go
anpancy 3 Robeco — oxuiecro 3 HafibiabIIIIX
He3aJeKHUX €BPOIENCHhKUX (DiHaHCOBUX
iHCTUTYIi#, YIPaBIAAOUNX iHBECTUIITHY-
mMu pomgamu. Fortis Group Taxkox
BUHHUKJIA B IIpoIleci KOHcoJimaIii xomep-
mifiHoro 0aHKYy 31 3HAUHOIO MepeiKelo
cTpaxoBoi KoMIaHii Ta iHBecTHIIIfIHOTO
6aury. B ING Group, oxHiero 3 HaiGinb-
IINX 3a IMOKPUTTAM Ta OOHiel 3 HaWBigo-
Mimux pinancoBux rpym B €Bpomni y 1994
poiri 0yJI0 IPpUHHATO PillIeHHA KOHCOJIi Y-
BaTu 0aHKiBCHKUI Ta CTpaxoBuii Oi3HecH;
3 Iier0 MeTOoI0 O0YyJIO CTBOPEHO €UHE IIPaB-
JiHHA Ojad 0aHKY i cTpaxoBOro ToBa-
puctBa. ING mpomoB:Kye CBiifi PO3BUTOK
yepes3 IOTJMHAHHA HOBUX (PiHaAHCOBUX
iHCTHUTYIilT — TaKk MaJjo MicIile IpuaOaHHAa
OpuraHcbKoro 0anky Barrings, a Takox
IeKiabKOX cTpaxoBux ToBapucTts y CIITA.
ABN Amro 6yB ctBopeHuit y 1990 p.
KOHcCOJimaImieo ABOX HalOiIbIIUX Himep-
JaHACRKUX OaHKiB, a uepe3 TPU POKH
0aHK YTBOPHUB BJIACHE CTPaXOBe TOBAPUCT-
Bo. Crparteria ABN Amro sopieHTOBaHAa
Ha 3aKOPJOHHY €eKCIIaHCilo.

PerynsatusHi HopMu (hiHAHCOBOTO PUH-
Ky Beanmkoi Bpuranii chopmyBaaucek
BHACJIIIOK JOBTOTPWBAJIOTO PO3BUTKY i
BBaKAIOTHhCS OJHUMU i3 HaOiIbIII BUBa-
JKeHUX, CIPAMOBAHMX HAa IOTOMMKEHHS
crtabinmbHOCTI cucTeMHu i3 IMHaAMiKOIO
POBBUTKY.

dimaHcoBUH# PUHOK AaHOI KpaiHm €
Iy»Ke KOHKYPEHTHO HaCUYeHUM, O3HAMO-
MJIeHU1 i3 (himaHcoBuMU iHHOBamiamu. Ta
ycmix OpuTaHchbKUX 0aHKiBCBKUX Ta CTpa-
XOBUX IHCTUTYIIi!l Ha MiKHaApPOAHIN apeHi
iHKOJIM OTOTOKHIOIOTH i3 3aKOHOJAABUNMHU
HOpPMAaTHUBaMU, AKi [O3BOJISJIN PO3BUBATH
igHOBamii Ta mignpmemHUIITBO. Hecran-
JapTHUM IpaBoBUM pimenuam € Building
Societes Act Bixm 1986 poky, KoTpuii
3PiBHAB KOHKYPEHTHY HO3UILil0 OAHKIBCh-
KMX YCTAaHOB Ta OyIiBeJIbHUX TOBAPUCTB,
a KpiM TOTrO, Ileil 3aKOH [MO3BOJIAB I[UM
iHCTHUTyTaM HasIBHICTh Y CTBOPEHHSA BJIac-
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HOI cTpaxoBOoi KOMMOaHii, a TaKOX YMOK-
JIMBJIIOBAB II€ePEeTBOPEHHSA OyAiBeIbHUX
TOBAapUCTB Ha KomeprinHi Oamxku. Ile
3MIITHMJIO KOHKYPEHIIiI0 Ha PUHKY (di-
HAHCOBUX IIOCJYT Ta CIPUAJIO KOHCOJIi-
marrii 0aHKiBCBKOTO Ta CTPaxXxoBOro OisHe-
ciB, CTBOPEHHIO Pi3HOMAaHITHUX (OpPM
b6aukocTpaxyBanuga [10].

Vi votupu HalbiabIri 6aHKy Bennkoi
Bpuranii (Barclays, National
Westminster, Midland i LIoyds TSB) 6ysu
dinaHcoBUMU KoHTJIOMepaTamMu. Humwu
MIPONOHYBaJMIMCA Yy 0aHKIBChKUX BiAmijieH-
HAX OinbImicTs OAHKIBCBKMX IIOCHIYT Ta
KOJKEeH i3 HMX 3aliMaBCA TaKOK CTpaxy-
BaHHAM. BaHKU BUXOAATH Ha CTPAXOBUH
PUHOK, CTBODPIOIOYM BJACHI cTpaxoBi
KoMmauii abo K UYepe3 CTBOpPEHHSA
cuinpHUX migmpmemcTtB. Ha Opuran-
CbKOMY PHHKY BCe uYacTiie O0OaHKiBCbKi
yCTaHOBM, IO He 3AiMiCHIOBAJIM iHTErpa-
IifiHy 0aHKOCTPaxoBy CTpaTeriio, Kymy-
IOTH cTpaxoBi iHcTuTymii. BaHkiBCBHKi
TOBAPWCTBA CTPaxXyBaHHA JKUTTA BUKO-
PUCTOBYIOTH Pi3HOMAaHITHI KaHaJau Iu-
cTpubyIii mpoayKIlii Ta OCHOBHUM 3aJIu-
maeThbcA OPOLAK CTPAXOBUX IIOCAYT
kiaienram Oanky. Hampurmaanx, Barclays
Life nmpomae moiicu cTpaxyBaHHSA MKUTTSA
TphOMAa KaHaJaMM. uepes OesmmocepeqHii
IpOJasK, CTPaxoBUX OpPOKepiB i y Bimmi-
JeHHAX 0aHKy. Bapro 3aszHaumTu, 1110 Ha
ocTaHHill KaHaJ npunazgae 6ausbko 90%
IPOJasKiB i OCHOBHE HaBaHTAMKEHHSA 30Ce-
pel:keHO Ha HpalliBHMKaxX 0aHKY Ta IIpa-
nisamkax Barclays Life, mo sakpinreni
3a OaHKiBCBKUMMU BigmimeHHAMUN. Bure-
3rajlaHa cxeMa yiKe OoTpuMajia MacoBe
sactocyBaHHa y Benukiit Bpuramii. ¥V
IIBOMY KOHTEKCTi 0co0JimBe Miclie BimBO-
INTHCS B3a€MOil mpalliBHUKIB OaHKiBCbKOI
ycTaHOBU Ta cTpaxoBoi KommaHii. Cep-
M03HOIO ITPOOJIEMOIO MOJKe BUSBUTHUCA OpaK
y mpamiBHUKiIiB OaHKYy BimmoBigHmX Ji-
IeH3i# i J03BOJIiB Ha MPOJAXK CTPaXOBUX
mpoxyKTiB. OMHUM 3 ITepeABiCHUKIB KOHCO-
Jgimarii 6aHKIBCBKUX i CTPaxoBUX IIOCJTYT
vy Benukiit Bpurawnii € Lloyds TSB, axwuii
BuHUK y 1995 p. 3 o6’emmanusa OaHKiB
Lloyds, a Takosx Trustee Savings (TBS).
I'pyma Trustee Savings (TBS) yreopuna
CBOIO BJIaCHY CTPaxoBY KOMIIaHil0 B:Ke B
1972 p., a Lloyds kynus inmre crpaxose
ToBapucTBO B 1984 p. Komen 3 mux 0aukiB
He PO3BUHYB MacoBO OaHKOCTPaxXyBaHHSA 10
KiHIlg BiciMgecATHX POKIiB.

Y Besukiit Bpuranii oxmiero i3 oc-
HOBHUX IIP00JIEM Yy 3aIIPOBayKeHHi OaHKO-
cTpaxyBaHHA OyJim Ipo0JieMU MeHeI K-
MEHTyY, a caMe MOTHUBAIlid IpaliBHUKIB
0aHKY 0 aKTUBHOTO IIPOJAKY CTPAXOBUX
mponyKTiB. Po3sBuUTOK KoHcogimarlii Oam-
KiBCBKOT'O Ta CTPaxoBOro OidHeCcy CIpUAB
MOsIBi TPhOX BapiaHTiB BUpillleHb MaHOI
npobJjeMu:

1) npuitom Ha poboTy cmeriamicrie i3
CcTpaxXyBaHHA Y Bigminenuax 6aHKiB. Me-
TOIO IILOTO OyJI0 KBaIi(hiKoBaHO, e(heKTUB-
HO Ta IIBUAKO MO30aBJIATHA KJIi€HTA OCTAH-
HiX CYMHIiBiB 110710 HE0oOXiTHOT'O CTpPaxo-
BOTO 3aXHUCTy Ta CTBOPUTHU OCHOBY IJIsA
cIiBIpari Ta peaJisarii cmijgbHOI imei;

2) sapaxyBaHHA Pe3yJIbTAaTiB MIPOAAKiB
CTPaXOBUX IIPOAYKTIB y OIIiHIII e()eKTUB-
HOCTi miaanbHOCTi O0aHKiBCHKOTO Bimmi-
JIeHHd,

3) Gazoma omara mpami croerianicTis
i3 cTpaxyBaHHsA IOBHHHa OyTH HaOJIM-
JKEHOI0 I0 aHAJIOTiYHOTO ITOKa3HmKa OaH-
KiBchKMX mpaniBHHKiB. OKpim TOTO,
PEKOMEHAYEThCA ITapaJiesibHe 3aCTOCYyBaH-
HA MOTHBAIIilHUX IIpeMill 3a pe3yib-
TaTaM¥ IPOJaK.

BazoBuM UMHHUKOM, 1110 MaB BILIUB Ha
PO3BUTOK OaHKOCTpaxyBaHHA y Benukii
Bpuranii, Oysiu 3HaYHi KOIITH Big cTpa-
xXoBUX mocayr. Ha mpomy HaasBUUaiiHO
PO3BHHEHOMY PHHKY CTpaxyBaHHS OyJau
chopmoBaHi OaraToJiTHI BigHOCHHM MiXK
CTPaXOBMMHU KOMIIAHiAMHU Ta IIocepen-
HUKaMM, IO 3aiiMaJiuch peaJsisaliieio
ixHix mocayr. BapricTs maHoi cmiBmparri
3 PO3BUTKOM KOHKYPEHIIii Ha PUHKY IIO-
yajia 3HAYHO 3pocTaTu. TaKuUM UYMHOM
3’ABuUJacsa morpeda mMoOyIOBM HOBUX, 34
yuacTio OaHKiB, OeIIeBIIMX METOXiB
IUCTpUOyIii cTpaxoBUX mOCAyT. IHIITUM
YMHHUKOM, II0 MaB BILIUB Ha yCHOiX Oam-
KOCTpaxXyBaHHS, € TeHIEHI[is, MpUTaMaH-
Ha He JHUIIe OpeicTaBHUKaM Beamkoi
Bpuranii mo JoaapHOCTI Imepen oaHieio
¢diHaHCOBOI0O iHCTHUTYIIi€l0, AKOIO y Opu-
TAHI[IB € 0aHK. 3pocTaoua KOHKYPEHI[id
Ha PUHKY (PiHAHCOBUX IOCIYT IMMOBiIHLHO
e 3MiHIO€, IIPOTe i Hamaji JoAJbHICTE i
noBipa mo O6amkiB y Beaukiii Bpuranii
3aJIUIITAETHCA 3HAYHOIO.

Y mepexigHuii mepion y O0aHKiBCBbKil
cupasi Iloasmii Buroma Bim cmiBmpaii
0aHKiB Ta CTPaxoBUX iHCTUTYIIiH OITiHIOBA-
Jach AOCUTH IOMipKoBaHO. OCHOBHUM
apryMeHTOM OyJu TPYIHOII IIOA0 HATJIs-
Iy 3a OisgJbHICTIO TaKUX (PiHAHCOBUX
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rpyn. IIpore B:ke B cepenunui 90-x XX
CTOJiTTA OyJ0 IOMiueHO, IO CTPaxoBi
TOBapHCTBA BiA KoHcoJimallii 0isHecy
MalOTh MOXKJUBICTH OTPUMYBATU 3HAUHI
mepeBaru, Taki dK:

— OTpUMAaHHSA BiJg 0OaHKiBCBKOI ycTa-
HOBH iHCTpPYMEHTapilo, 10 [03BOJISE IPO-
BOAUTH 3Ha4Hi (pimaHCcOBi omeparii, B
TOMY UHCJIi PO3MiIlleHHS BiJIbHUX I'POIIIO-
BUX KOIIITiB;

— MOJXKJIMBOCTI OTPUMAaHHSA KOPOTKOTED-
MiHOBUX ITO3MYOK HA BPEryJIOBaHHSA pall-
TOBUX BTPAT, IIIO MO3BOJISIE HE PO3PUBATH
IEemo3UTHI UM iHIII JOBroTpmBaJii iHBec-
TUIil Yepes PamToOBi i KOPOTKOTEPMiHOBL
IoTPedU B BiIbHUX KOIITaX;

— 0aHKU, II0 MawTh Po30OyITOBaHY
CTPYKTYpPY GiniarniB i Bigginens, € melre-
BUM Ta epeKTHUBHUM AUCTPUO IOTOPOM
CTPaXOBUX ITPOAYKTIB.

ITouaTox pedopmu OGaHKIBCBKOI cuc-
temu Iloabmri Oyso sakamgewo e B 1986
poIIi 3 MeToI0 BiIMOBHY Bij (piHaHCyBaHHSA
0aHKaMu 30MTKOBUX HiJIIPUEMCTB Ta
MIPUCTOCYBAHHSA PUHKOBUX INPUHIIUIIIB
TOCIIOZapIOBaHHSA, a caMe CaMOCTiHHOCTi,
caMmo(inaHcyBaHHSA Ta 30iILIITEHHS TOBHO-
Ba’KeHb KEePiBHUIITBA II0JI0 BUOOPY CcTpa-
Terii po3BuUTKy. Ilepiium cyTTEBUM eJie-
MEeHTOM OyJIO CTBOPEHHS HeB ATH KoMep-
miiaux 6aHkiB Ha 0asi 430 BigmiieHb
Hamionanbuoro 6amuky Iloawmii. Hagaumi
IPUBATHU3AIliAg Ta KOHCOJNIZAIIA CIPUAIN
CTBOPEHHIO OCHOB KOHKYPEHTOCIITPOMOXK-
HOro 0aHKiBCBKOTO CEKTOPY, i I KOHKY-
PEHTOCIIPOMOYKHICTh IOCTIHO MOCUJIIOBA-
Jlach BXO/ KEeHHAM Ha HAI[iOHAJbHUU pU-
HOK 3apyOi:kHMX 0aHKiB, KOoTpi abo cami
CTBOPIOBAJIM HOBUU OaHK ab0 aKTUBHO
Opasu yuyacThb Y IpHBaTHU3aIlii icHyounx.
PosBuTok ¢pinancosoro puaky B IloabImi
CIIPUAB IIOCTYIIOBOMY 3POCTaHHIO 3aIliKaB-
JIEHOCTi 0 MOKJIHMBOCTEH MUCTPUOYIil
CTPaXOBUX IMOCJYT Uepes Mepe:xKy OaH-
KiBCchbKUX Biagminens. laHuii iHTepec mMaB
IMIBUIE TPUKJIATHNN XapaKTep, 3yMOB-
JeHU mepexdbadgmBicTIO 3apyOiKkHOI
iHCcTHUTYIIil Ta HparHeHHAM IO 3amIpo-
BayKeHHs JOBIOTePMiHOBOI cTparTerii, 1o
miATBepaAnJa CBOIO e()eKTUBHICTE y iHIIiN
kpaiHi. [Ipukmagamu Takoi crparerii e
oauk Pekao ra fioro akmionep Allianz AG
(2 % axkniit), koucoaimamis Kredyt Bank
i Warty coinpEU#l 3aKOpJOHHUI cTpaTe-
riuami akmionep — 6amk KBC NV 3
Benswrii), un moromip mpo GaHKocTpaxy-

BaHHA, nignumcanuun PZU i Bank
Millennium, ge cHiJbHHUM aKIlioHEPOM €
(dinancosa rpyna BCP-Eureko [13]. Or:xe,
6aHkocTtpaxyBaHHA y Iloapii B ocHOB-
HOMY BUKOPHCTOBY€E KOHCOJIizaIio ¢pinaH-
COBUX IHCTUTYIIi#, Ta He y opmi Oesmo-
CepegHLOTO 00’ e THAHHSA UM O0OMiHy YacTKa-
MU aKIliil, a uepe3 TPeThLOTo yUYaCHUKAa —
CIIiIJILHOTO aKIlioHepa, IO € CKJIATHIIIIOI0
dipmoio KoHcomimarii 0isHecy Ta mTOBro-
TPUBAJIIIIIOIO, Hi)K JOMiHyIoUua B YKpaiHi
crucTeMa PO3MIIlleHHSA KOIITiB CTPaXOBUX
TOBAPUCTB Ha [AEMO3UTHUX pPaxXyHKax
0aHKiBCBKUX yCTaHOB. IHIIMI 6aHKiBCHKO-
CTPaxoBi Ipynm, IO PO3BUBAIOTH CBOIO
misgnbHicTs Ha Tepuropii Iloawmmi, me:
I'pyma Grupa Ergo Hestii is BPH PBK;
Grupa Generali i Commerzbanku (cmisnb-
Huit inBectrop Bauk PosBurky Excropry);
Grupa Nordei; Grupa Commercial Union
Polska (uwnen rpynu CGNU) y cmiBmparri
i3 Tppoma Gamxamu Bank Zachodni WBK
i BPH PBK — pucrpubynis mocayr is
CTpaxyBaHHA KUTTA y OAaHKIiBCBbKUX
Bigminenusx Ta 3 Citibank, me Grupa
Commercial Union Polska ctpaxye Baac-
HUKIB KpeAWTHUX KapT Ta iHAWBiZyab-
HUX TO3WYAJBLHUKIB, IO KOPHUCTYIOTHCH
cnokuBUMMU Kpeguramu [11].

VY KOoKHill 3 IUX T'PYI € 3aKOPAOHHUN
iHBecTOp, Ta YacTO BUKOPHUCTOBYIOTH
3HauHi (piHamcoBi iHBecTuIii Mik OaHKa-
MM Ta iX CTPaXOBHUKaMM — IIapTHEPaAMMU.

IIpu gocuimskeHHi cJhaim 3BakaTH, IO
MOJIbCbKMIT OaHKiIBCHKMU PUHOK 1 B3araJi
dimaHCOBUII € OyKe MOJIOAUM Y IIOPiB-
HAHHI 3 Kpaimamu 3aximgmoi €spomnm.
JIuie B apyriii moaoBuui 90-x pokis XX
CTOJiTTA mouaB (GopMyBaTHUCh TiMCHO
KOHKYPEHTHUN O0aHKiBCBKUI CEKTOp.

Ha manmomy erami po3BuUTKy GiHaH-
COBOTO PUHKY BUIOAY Big aucTpuOyIrii
CBOIX HPOAYKTIB uepe3 OaHKIBCHKi Bin-
IiJleHHA, OKPiM CcTpaxoBUX KOMIIaHIil,
MaloTh iHBecTuIlitiHi douau. Ile moixke
OyTH 3acTepesKeHHAM Jis CTPaxOBUKIB,
0e3 BiAMOBiAHOI IIijIeCTIPAMOBAHOI TisIhb-
HOCTi BOHU MOKYTh OyTU BUTiCHEHi 0iJIbIIT
aKTUBHUMHY KOHKYpeHTaMu. ToMy BasKJIu-
BUM, Ha HaIy AYMKY, € CIPOIIEeHHSA
CTPAaXOBUX MPOAYKTIB, IO O0YMOBJIEHO
TUM, IO TaKi Kpallle IMpoJaloThcA i He
auiie B 0aHKiBChKilt Mepexki. [lombebruii
PUYHOK MOKHA OI[iHUTH AK Ay:Ke 3MiHHUNI
— Ile 3YMOBJIEHO MOT'0 MOJIOJICTIO Ta CTa-
HOBJIEHHSAM, OJHAK II€PCHEKTUBHUM,
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TaKWM, JIe € MOKJIUBUM PO3BUTOK II0JAJTh-
III0TO IpoItecy KoHcoJurigarii. HocJrigken-
HfA BKa3yIOTh Ha Te, 10 0aHKOCTPaXyBaHHSA
i mamani posBuBaTuMeTrbcsa B Ilosbmri. A
pan mpoBigHMX (iHAHCOBUX YCTaHOB
Kredyt Bank, Warta i Warta Vita
OTOJIOCHJIN KOHKYPC Ha IMOJbChKUI BiAIIO-
Bimmumk TepMmima bancassurance, 1o €
CBiTUeHHAM IepeKoHaHHA (haxiBIiB, TOII-
MeHeIKepiB 3SHaUHNX iHCTUTYIIilH Ta IXHixX
aKIlioHepiB y aKTyaJbHOCTi Ta IIOJAJIb-
IIOMY PO3BUTKY KOHcoJimarmii 60aHKiB-
CBKOTO Ta cTpaxoBoro 6izuecy y Ilosbmi.

Or:xe, KoHCoOJIimalia 6aHKiBCLKOro Ta
CTpPaxoBOro OidHecy — Ile CyTTeBa 3MiHa
OisHec-apxiTeKTypu (hpiHAHCOBOTO PUHKY,
a caMe He JuIlle 3MiHa HOTO CTPYKTYpPH,
ajie i 3ampoBaIKeHHA HOBUX MOJAeJen
CIIiBOpaIli IOMiK yYaCHUKaMU PUHKY Ta
dopMyBaHHA NPOAYKTIB i KaHAJIB, 110 He
MaJIu IIOMINPEeHHS IO IIboro. ¥ IIi#l craTTi
OCHOBHA yBara 3ocepej:KeHa Ha oOpaHUX
Kpaimax 3aximHoi €Bpomm, ajie BapTo
Bi3HAUMTH, IO IIi TeHAEHIIil MaJau Miciie
i saaauHmy po3Butok y CIIIA i y meaxux
Kpaimax Agii. Ta mgasa omMiHKM MOMKJII-
BOCTell Ta NmepclIeKTuB (POPMYBaHHSA
KOHCOJIiJoBaHOTO OaHKOCTPaxoBOTO 0i3-
Hecy B YKpaiHi HaWOiJIbII HOPEYHUM €
IocBig xpain 3aximmoi €Bponmu, 30KpeMa
ITonpmii, TomMy mio 1i KpaiHM MOMKYTh
CIAYTyBaTHU MPUKJIAAOM PO3BUTKY (hiHAH-
COBOTO PMHKY YEKpainu. YKpaiHcbKi ¢i-
HaHCOBi iHcTHUTyIil yiKe 3mificHuUIHT
capo0Oy KomcoJimarmii 6aHKiBCBKOTO Ta
cTpaxoBoro 0i3Hecy Ta HaBiTH iCHYIOTH
¢dimaHcoBi rpynu, 1mo (GpopMyHOTHL HOBY
KOHCOJIioBaHY 0aHKiBCHhKO-CTPaXOBY
0izHec-apXiTeKTypy Ta HpUOYTKOBICTH i
YacTKa PUHKY IMX iHHOBAIi#l, IO IIPO-
IOBXKY€E CTPiMKO 3pOoCTaTH, IIle CYyTTEBO He
BILIMHYJIa Ha apXiTeKTypy (iHaHCOBOTO
puHKY YKpainu. Takuii cTaH € HACJIiZKOM
HE3HAYHOT'O PO3BUTKY CTPAaXOBOTO PUHKY
Ta IIepeBaro y 0aHKax KOPOTKOCTPOKOBUX
ETIOBUTIB, IIIO0 € CBimueHHAM Jurie (op-
MYBaHHS CIPUATINBOTO CePelOBUIIA AJIA
bankocTpaxyBaHHsa. OmHaK yKpaiHCBKI
dinaHcoBi iHCTHTYIIiI mepebyBawOTh ¥y
MOITYKY HaNOiJbIII iHTEerpOBaHUX ITPOIY-
KTiB, IpuUAATHUX OO AUCTPUOYIii uepes
OaHKiBChbKi BigmisieHHA B yKpaiHCBKUX
yMoBaxX. ¥Yci IIi 3axoau B:KUBAIOThCA IJIA
TOTO, 11100 IPY MO3UTHUBHIA KOH IOHKTYPi
PUHKY Ta 3MiHax OyTH IIiATOTOBJIEHUMH,
CKOPHUCTATHCh i3 IILOTO Ta 3aWHATH

Jigupyroui mosumii y xKoHcoJimoBaHim
0aHKO-CcTpaxoBiil O0i3Hec-apxiTeKTypi
VYikpainn.

IlepcreKTUBHOIO MOKe BUABUTHUCH
IUCTPUOYIlisi HAKONMWUYYBAJbHUX (iHaH-
COBUX IPOAYKTIB y CLIBCBKUX perioHax
Ta CTaTH PeaIbHOI0 MOXKJIMBICTIO 3ajyye-
HHSA HOBUX KJII€HTIB y c(epi cTpaxyBaHHS.
Beryn Vipainu mo CeitoBoi Opramisarii
Toprisii, €Bponeiickkoro Coiody, OUiKy-
BaHe eKOHOMiuHe 3pPOCTaHHA, a TaKOXK
PiBHOMipHe HOJiIIIeHHS MaTepiaJabHOI
cuTyarii yKpaiumis i moiamgopmoBaHocTi
cycuizbcTBa mpo (piHAHCOBI MPOAYKTH
CIPUATHUME BUIMM BUMOTaMU KJII€HTIB
IpU KOpPHCTYBaHHI ()iHAHCOBUMU IIOCJIY-
ramMu. DaHKocTpaxyBaHHS MOKe OyTH
caMe TaKOI0 IIPOIIO3UIi€l0, AKa CTaHe
BiATIOBiAAI0O HA MOTPEOW PUHKY.
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